MNMpaBuna
npefocTaB/ieHUA NAaTHbIX yCcayr
B KIBY3 «lopoackasd nonvkanHmka Nellx»

. O6uwne NonoXeHMs
1 Hactosawue lMpaBuna onpefensatoT MOPALOK W YCNOBUA MPEAOCTaBNEHNA MeAULUUHCKUMY OpraHm3aumnamu
rpaxgaHamM naaTHbIX MegULMHCKUX YCNYT.
2. [ns yenei HacTosAwwmx MpaBna NCNOMb3YHOTCA CNEeAYHOLLNE OCHOBHbIE MOHATUS:
"NNaTHble MEAULMHCKME YCNYrN'™ - MEAMLNHCKNE YCNYTW, NPeAOCTaBseMble HA BO3ME3AHON OCHOBE 3a CYeT
JIMYHBIX CPEACTB FpaXaaH, CpeAcTB paboTofateneid M UHBIX CPeACTB Ha OCHOBaHMU [OrOBOPOB, B TOM uC/e
[0roBOPOB J06POBOILHOIO MEAULMHCKOIO CTpaxoBaHus (fanee - 4OrOBOPSbI);
""3aKa3umK'’ - (PU3MYecKoe NN PUANYECKOE NNLO, UMEIDLLLee HaMepPeHMe 3aKasaTb MM NPUoBpecTn nnaTHble
MeJULUUHCKME YCayrn nuMbo 3akasblBalollee waM npuobpeTalollee nMnaTHble MeAWLMHCKME YCNyru B
COOTBETCTBMM C [LOrOBOPOM B M0/b3Y NOTpebutens;
"noTpebuTenb' - GU3MYECKOe NULO, MMEOLLEe HAMEepeHUe NOAYYUTb MAaTHble MeAULMHCKME YCayru nnmbo
nonyvaroLlee nnaTHble MefULMHCKME YCYTU IMYHO B COOTBETCTBUY C JOTOBOPOM.
MoTpebuTtens, nonyvalwlWmii nnaTHble MeAUUMHCKWE  YCNyru, SBASETCA  NauueHTOM, Ha KOTOporo
pacnpocTpaHseTcs geiicteue dPefepanbHOro 3akoHa "O6 OCHOBax OXpaHbl 30POBbS rpaxaaH B PoccuiicKoi
®epepayumm'™;
"MCMONHNTEND' - MEAULIMHCKAs OpraHu3auus He3aBMCUMO OT OpraHM3alMOHHO-MPaBOBOM (DOPMbI, a TakKXe
WHAMBWUAYa/bHbIA NpeanpvHUMaTeNb, OKasblBaloline MaTHble MeLULMHCKUE YCAYrM B COOTBETCTBMM C
[LOroBOpPOM.
3. MnatHble MeAUUNHCKME YCYyTrX NPefoCTaBNATCA MeAULVHCKUMU OpraHm3aumamMmy Ha OCHOBAHUMN NNLLEH3UN
Ha OCYyLIeCTBMEHMEe MEAWLMHCKON AeATeNbHOCTW, NPEeAoCTaBNeHHOW B  MOPALKE, YCTaHOBIEHHOM
3aKoHoaaTenLCcTBOM Poccuiickoin degepaumm 0 NULEH3NPOBAHUW OTAENbHLIX BUAOB LeATE/IbHOCTU.
4. Tpe6oBaHWs K NAaTHbIM MeLMLUUHCKUM yciyram, B TOM 4yuc/ie K UX 06bEMY W CPOKaM MpefoCTaB/eHus,
onpesenaTca No CornawleHno CTOPOH A0roBopa, ecnu efepasibHbIMU 3aKOHaMU AN UHBIMU HOPMATUBHbLIMU
npaBoOBbIMW aKkTamu Poccuiickoin degepanun He NpeaycMOTPEHbI Apyrue TpeboBaHms.
5. Hactoswume TMpaBuna B HarnsgHoOW u AOCTYNHON (hopme AOBOAATCA WCMOAHWTENIEM [0 CBeAeHus
notpebutens u (Mnn) 3akasduka.

1. ¥Ycnosusa npegoctaBneHUs NNaTHbIX MEAULIMHCKUX yCNyr
6. Mpu 3aknioyeHun pgorosopa noTpedbuTento u (MnM) 3akasuuky npefocTas/seTca B [LOCTYMHOW dopme
nHOpMaLMA O BO3MOXHOCTW MOAYYEHUS COOTBETCTBYHOLMX BMAOB M 0OBHEMOB MEAULMHCKON MomMoLlmM 6e3
B3UMaHuA MaaTbl B pamKax MpPOrpaMMbl FOCYAAapCTBEHHbIX FapaHTUA 6ecniaTHOrO0 OKasaHus rpaxjaHam
MeAMLMHCKOW nomowu (fanee - nporpamma) v TepputopvanbHOW NporpaMmbl FOCYLAapCTBEHHbIX FapaHTUiA
6ecnnaTHOro oKasaHus rpaxaaHam MeAuLMHCKOW NoMoLLM (Janee - TeppuTOpMasibHas NporpaMmma).
OTKa3 noTpebuTens OT 3aKNUYEeHWUS [LOroBopa He MOXET OblTb MPUYMHOW YMeHbLUEHUS BUAOB U 06BLEMOB
MeAMLMHCKOW MOMOLLY, NpefoCcTaBfAeMbIX TAKOMY NOTPebuTento 6e3 B3MMaH1a naaTbl B pamkax nporpaMmbl 1
TeppuUTOpUanLHOW NporpamMmmelt.
7. MeAMUVHCKME OpraHu3auuu, yyacTByrLWMe B peasim3aluy MporpaMmbl U TePPUTOPMANbLHOW MPOrpammsl,
MMetoT NPaBo 0Ka3blBaTb NaTHble MEAULUHCKUE YCNYTU:
a) Ha WHbIX YCMOBUSX, YeM MNPeAyCMOTPEHO MNpOrpamMmon, TeppuTopuanbHbIMKM nNporpammamu U (Mam)
LleNleBbIMY MporpaMMamu, B CieAytoLmnx cayyasx:
-Ha3HayeHne U MNPUMEHEHWE MO0 MEeAULMHCKUM MOKa3aHUSAM JIeKapCTBEHHbIX MpenapaToB, He BXOAALWMX B
MepeyeHb >KM3HEHHO HEOOXOAMMbBIX W BaKHEWLIWX NIEKAPCTBEHHbLIX MpenapaTtoB, €CAM WX Ha3HauyeHue u
NpUMeHeHWe He 0O6YCMOBEHbl XKM3HEHHbIMU  MOKa3aHUSMW WM 3aMEHOM  UM3-3a  WHAMBUAYaNbHON
HenepeHOCMMOCTU NIeKapCTBEHHbIX NpPenapaToB, BXOAALMX B YKa3aHHbIW NepeyeHb, a Takke He 3aKynaembiX 3a
cyeT GHOIXKETHbBIX aCCUIHOBAHWUI BIOKETOB BCEX YPOBHel BIOIKETHONM cucTeMbl Poccuiickoin denepauuu;



-MPYMEHEHVE MEeAWULMHCKUX W3Aenuii, e4ebHOro nuTaHus, B TOM 4YWCfie Cheuuann3vpoBaHHbIX NPOAYKTOB
NeyebHOro NUTaHUSA, He 3aKynaemblX 3a CHET OIOXKETHbIX aCCUTHOBAHWIA BIOKETOB BCEX YPOBHEN GHOXKETHOM
cucTembl Poccuiickoil ®efepauun v He NOAMeXalyMx onfate B pamkax NporpaMMbl M TeppUTOPUAsTbHON
nporpaMmbi;

6) aHOHMMHO, 3a UCKNIOYEHNEM Cy4aeB, NMPeLyCMOTPEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickoint deaepanuu;

B) rpaxkfjaHaMm MHOCTPaHHbIX rocyfapcTB, MMuaM 6e3 rpaxAaHcTBa, 3a UCKNIOYEHWEM NL, 3aCTPax0BaHHbLIX MO
06513aTeIbHOMY MEJMUMHCKOMY CTpaxoBaHWIO, W rpaxpaHam Poccuiickoin depepauuu, He MPOXMBAKOLLUM
MOCTOAHHO Ha ee TEPPUTOPUU U He ABAAKOLLMMCA 3aCTPaxOBaHHbIMW MO 0653aTeNbHOMY MeULMHCKOMY
CTPaxoBaHWto, ec/in MHOe He NpefyCMOTPEHO MescAyHapo4HbIMUK foroBopamu Poccuiickoin depepauum;

r) mpy camoCTOSTeNbHOM 06palleHnn 3a MOAYYEHUEM MEeAMLMHCKUX YCAYr, 3a WCK/YEHMEM Clly4aeB U
nopsiaka, KoTopble MpPefycCMOTpeHbl cTaTbeil 21 degepanbHOro 3akoHa "O6 OCHOBaX OXpaHbl 340POBbS
rpakgaH B Poccuiickoii ®efepaummn”, a TakKe 3a MCK/IOYEHMEM OKa3aHWA MeAWMLMHCKON MoMOoWu B
3KCTPEHHOW hopme.

8. Ycnosus MCNOb30BaHUS MaTepuasibHO-TEXHUYECKO 6a3bl U MPUBAEYEHUS MEAULMHCKUX PabOTHWKOB Ans
OKa3aHUA NAaTHbIX MESULMHCKUX YCAyr, a TakxKe MopsgoK onpegeneHus LeH (TapudoB) Ha nnaTHble
MeAULUMHCKUE YCAYrM  yCTaHaBAMBAKTCA OpraHaMu, OCYLLECTBASHOWMMU  (DYHKUMM U TMOMHOMOYUS
yupeguTenei ykazaHHbIX MEANLUHCKNX OpraHn3aLuii.

9. OkasaHue MnaTHbIX MEAULMHCKWUX YCAYTr He AO/HKHO MPUBOAWTL K CHMDKEHUIO OGBEMOB W YBENMUYEHMHO
CPOKOB OXMJaHWA 0Ka3aHUa MeAULMHCKON MOMOLLM, OKa3aHe KOTOPOI ocyLlecTBaseTca 6ecnnaTHO B paMKax
nporpaMMbl ¥ TEPPUTOPUANbHBLIX NPOrPamMM.

10. MeguumMHcKas NOMOLLb NPV NPeAOCTaBAEHUN NAATHLIX MEAULMHCKUX YCAYT OPraHn3yeTcs U 0KasblBaeTCA:

a) B COOTBETCTBMU C MOJIOXKEHVEM 06 OpraHu3auMu okKasaHWs MeJULIMHCKOM MOMOLM MO BUAAaM MeAWNLUHCKON
nomoLLK, KOTOpOoe yTeepxaaeTcss MUHNCTEPCTBOM 34paBooxpaHeHuns Poccuiickoin degepauun;

6) B COOTBETCTBMM C MNOpsSAKamy OKasaHUS MeAMLMHCKON MOMOLWM, YTBEPXAaeMbIMU MUHUCTEPCTBOM
3paBooxpaHeHnsa Poccuiickoii depepaunn, 06s3aTeNbHbBIMU ANA UCMNOAHEHWS Ha TEPPUTOPUM POCCUICKOI
depepalmn BCEMU MELULMHCKUMU OpraHn3auusamu;

B) Ha OCHOBE K/IMHUYECKNX PEKOMeHaLuii;

r) C y4yeTOM CTaHAapTOB MeULMHCKOMA MNOMOLWM, YTBepXAaemblX MWHNCTEPCTBOM 34paBOOXpPaHeHNs
Poccuiickoii ®egepauun (fanee - ctTaHgapT MEAULMHCKON NOMOLLN).

11. TMnaTHble MeAMLUUHCKME YCAYTM [OMKHbI COOTBETCTBOBATb HOMEHK/IAType MeAULMHCKUX YCAyT,
yTBEpPXAaeMoin MUHUCTEPCTBOM 34paBOOXpaHeHus Poccuiickoin depepauuu, v MOryT MpefoCTaBAATbCA B
MOIHOM 06beMe CTaHfapTa MeAMLUHCKOA NoMoLWy M60 B BMAE OCYLUECTBAEHWUA OTAENbHbIX KOHCYMbTaumii
AN MESULMHCKUX BMELLATeNbCTB, a Takke B 06beMe, MpeBbillalolleM 00beM BbIMOMHAEMOro CTaHAapTa
MeLWLMUHCKOW MOMOLLY, N0 MUCbMEHHOMY COrfiacuio NoTpebuTens u (Un) 3akasuvmka.

I11. NHopmaumnsa 06 MCNONHUTENE N NPefOCTaBNSEMbIX UM MNAATHbIX MeAULMHCKUX YCayrax
12. iHdhopmauums 06 McnosiH1TeNe N NpefocTaBaseMblX UM NAATHbIX MESULIMHCKUX YCayrax 4OBOAMTCS [0
cBeieHWs NoTpebuTenein B COOTBETCTBMU CO cTaTbsMK 8-10 3akoHa Poccuiickoin ®epepaumm "O 3awuTe npas
notpebutenen”.
13. icnonHuTenb - topuamnyeckoe nmuo o0bs3aH NpefocTaBUTb NOTPEOUTENO U (MNK) 3aKa34MKY CleayoLLyto
NH(opMauuto:
a) agpec HPULMYECKOro NnLa B Npefenax MecTa HaXoXAeHWs IopUgMYeckoro mua (TepputopuansHo
060C06/1IEHHOr0 CTPYKTYPHOr0 NoApasaeneHuns opuanyeckoro nnLa), 0CHOBHOM rocyapCTBEHHbI
PErMCTPaLMOHHbIV HOMEP, MAEHTU(MKALVOHHBIA HOMEP HaNoronIaTesbLnKa,;
6) agpec CBOEro cainTa B MHHOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTh "IHTepHeT" (ganee - CeTb
"NHTepHeT") (Npn ero Hannymm);
B) MH(popMaLma 0 MeTodax OKasaHWst MeAULNHCKOA MOMOLLM, CBA3aHHbIX C HAMU pUCKax, BUAax
MeAULMHCKOrO BMELLATeNbCTBa, UX MOCNEACTBMAX N OXKUAAEMbIX pe3yibTaTaX OKa3aHWst MeAWLUHCKOA
MOMOLLY.
15. NcnonHuTenb NpeacTaBnsieT A41a 03HAKOMAeHUs No TpeboBaHMo NoTpebuTens n (Mnn) 3akasvymka BbINMUCKY
M3 efWHOr0 roCyfapCTBEHHOIO peecTpa HPUAUYECKUX NWL, WM eAUHOT0 TOCYyAapCTBEHHOr0 peecTpa
WHAMBUAYaNbHbLIX NpeanpuHUMaTENeil.
16. WcnonHwutenem B COOTBETCTBUM CO cTaTbeil 9 3akoHa Poccuiickon Pegepaymm "O 3awmte npas
noTpebuTenei” AOMKHbI 6biTb NPEAOCTaBNeHbl UHHOPMALMSA O NULEH3UN HAa OCYLLECTB/IEHWE MeAULUHCKOIA
LesTe/IbHOCTW, €e HOMepe, CpoKax AeicTBUSA, a TakXke WHGpopmauus 06 opraHe, BblAaBLUEM YKa3aHHYIO
NALEH3NIO.
B cnyyae BpPeMEHHOr0 NPMOCTAHOBMEHUA [EATeNbHOCTU MEeAWMLVHCKOW OpraHu3aumm Ans npoBeAeHus
CaHWUTapPHbIX, PEMOHTHbIX U WHbIX MEPONPUATUIA UCNONHUTENL 0053aH MH(OPMMPOBaTL NOTPebUTeNnein nyTem
pasMelleHns nHdopMauMm Ha caiiTe MeAWLMHCKOA OpraHu3aumMum nmbo B WHOM AOCTynHol opme O gaTe



NPUOCTAHOBMIEHUS AeATEeNbHOCTM U BPEMEHMW, B TEUEHME KOTOPOro AesTeNbHOCTb MeAULMHCKOW opraHu3auum
6yaeT NpMocTaHoBEHa.

17. TMoMuUMO UWHGopMauuu, NPesycMOTPEHHON MNyHKTamu 12-16 HacToswwmx [paBun, UCNONHWUTENbL 0653aH
[LOBECTU A0 CBefieHNs noTpedutens un (Mnm) 3akasymka cnefyowyro nHhopmaymio:

a) nepeyeHb MNATHbIX MeAMLUHCKUX YCYr, COOTBETCTBYIOLMX HOMEHKNAType MEAULUHCKUX YCAyT,
npeLyCMOTPEHHOW NMYHKTOM 11 HacTosAwmx MpaBus, ¢ yKasaHWeM LeH B pyonsx;

6) CPOKM OXMAAHUS OKasaHUsi MeAWLUMHCKOW NOMOLLM, OKaszaHWe KOTOPOW OCyLlecTBAsieTcs 6ecnnaTHO B
COOTBETCTBUM C NPOrpaMMoOin 1 TeppuUTOpUaNbLHON NPOrpaMmond, B cnyyae y4acTus UCNOMHUTENS B peann3almm
TeppUTOpPMaNLHOK NPOrpammbl;

B) CTaHZapTbl MeAWLMHCKOA MOMOWM W KAUHWYECKME pekoMeHAauuu (Npu WX Haauuum), ¢ y4eToMm U Ha
OCHOBaHUM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAKOTCA MEAWULMHCKME YCAyru, MyTeM pa3MeLleHns Ha caite
nucnonHuTens (NpU HaaMyuuM y WUCMNONHUTENS Takoro caiTta) cCbl1OK Ha "OduumanbHbIi UHTEPHET-NopTa
npaBoBOi UWH(popmaumm™ (Www.pravo.gov.ru) 1 oguunanbHblii calT MuUHUCTepCTBa 34paBOOXpaHeHUs
Poccuiickoii Pefepaumu, Ha KOTOPOM pasMellleH pyopuMKaTtop KAUHWYECKUX PeKOMeHAaLuMil, a Takke nyTem
pasmMeLLleHns YKa3aHHbIX CCbIIOK Ha MH(hOPMALVMOHHBIX CTEHAAX;

I) CPOKM OXMAAHUA NPeOCTaBNeHNs NNaTHbIX MEAULUHCKUX YCNYT;

[) CBefeHWs 0 MeAULMHCKMX paboTHUKAX, y4acTBYHOLWMUX B NPeAOCTaBIEHUN NNATHbIX MEAULUHCKUX YCayr, 06
YPOBHE 1X npoeccnoHanLHOro 06pasoBaHms 1 KBanuukauuu;

e) rpaguk paboTbl MeAULMHCKUX PabOTHUKOB, Y4acTBYIOLWMX B MNPeAOCTaBAeHUU MAATHbIX MeAULMHCKUX
ycnyr,

) 06pasubl 4Or0BOPOB;

3) MepeyeHb KaTeropuini motTpebuteneil, MMEOLMX NPaBO Ha MOSyYEHUe /IbFOT, a TaKXKe MepeyveHb JfbroT,
NpefocTaBnsgeMblX NPU 0Ka3aHWU NAaTHbIX MEAUUMHCKUX YCAYr, B Clyyae WX YCTaHOB/EHWUS YyupeauTenem
MeAULMHCKOM OpraHu3aLun rocyfapCTBEHHON CUCTeMbl 34paBOOXPAHEHUS WM MYHULMNAAbHON CUCTEMbI
34paBOOXPaHEHUs 1 (UNK) PYKOBOAUTENIEM MEAULMHCKON OpraHn3aLmMm YacTHOW CUCTEMbI 34paBOOXPaHEHNS;
1) agpeca W TenegoHbl yypeauTens, UCMOMHUTENbHOrO opraHa cyb6bekTa Poccuiickoit denepaumm B cihepe
OXpaHbl 340pOBbS TPaXfAaH, TeppuTopManbHOro opraHa ®degepanbHOW CAYXObI MO Hajsopy B ciepe
3[paBOOXpPaHeHUNs, TeppuTopranbHoro opraHa ®defepanbHOW CAyX6bl N0 HaA30py B cepe 3awiuTbl Npas
noTpebuTenein u 6GnarononyynMss 4YenoBeka W TeppUTOPMANbHOIO (oHAa 0653aTeNbHOr0  MeAWULMHCKOrO
CTpaxoBaHus (ganee - opraHbl rocyapCTBEHHOWM BNacTU 1 OpraHu3auun).

18. VIHopmauums, yKasaHHas B MyHKTax 12-16 HacToAwwx [MpaBun, AOBOAMTCA A0 CBefAeHUS NOTpebuteneit
NocpeAcTBOM pasMelleHMUs Ha caiTe MefWMUMHCKOW opraHusauum B cetu "WHTepHeT" (npu Hanuumm y
MeMLMHCKON opraHu3auun Takoro caita) U Ha MHGOPMAaLMOHHBLIX CTeHAax (CTOKax) MeLULUHCKON
opraHv3auMmn B HarnsiAHOM 1 AOCTYMHOM (opme.

WHdopmaums, pasmelleHHas Ha  MH(OPMALMOHHBIX CcTeHgax (CTolikax), AO/MKHa O6biTb  JOCTYMNHa
HEOrpaHWYEHHOMY KpYry AuL B TeyeHWe BCEro paboyero BPEMEHM MELULMHCKON  opraHusauumm,
npefocTaBnAoLLei NnaTHble MeAULUHCKME YCIYTW.

19. Mpwn 3aknYeHWM JoroBopa MoTpebuTento U (UNKM) 3akasynmky AO/DKHA NPeAoCTaBNATbCA B AOCTYNHONA
(hopme UHopMaL s 0 NIATHLIX MESULUHCKUX YCyrax, cofepXallas cnegytolme ceefleHns:

a) MOpPsAOK OKa3aHMs MeAWLMHCKOM NOMOWM W CTaHAapTbl MEeAWMLUHCKON nomowm (Npu  Haamuuu),
NpUMeHsieMble NpY NPeAOoCTaBNeHUN MNATHbIX MEAUUMHCKUX YCNYr, a Takke WH(popMauus 0 BO3MOXHOCTU
OCYLLECTB/IEHNS| OTAENbHbIX KOHCY/MbTauWi WM MeAWLMHCKMX BMeLIaTeNbCTB, B TOM 4uUCle B 0O0beme,
npeBblLLaOLLEM 06bEM BbIMOMHAEMOrO CTaH4apTa MEAULMHCKON NOMOLLY;

6) MH(hopMaLna 0 MeAULMHCKOM paboTHUKE, OTBEYaloLleM 3a MpeAoCTaBfEHMEe COOTBETCTBYHOLLEN MIaTHON
MefMLMHCKOW ycnyru (ero npoeccMoHaibHOM 06pa3oBaHmK U KBaIUKaLmm);

B) ApYrue cBefeHns, OTHOCSLWMECS K NpeiMeTy AOrosopa.

20. B poroBope Ao/HKHa cofepatbCa MHGpopMaumsa 06 yBegomaeHnn notpebutens n (Mnm) 3akasymka o TOM,
4TO rpaxfjaHe, HaxOAALLMECH HA /leYeHUM, B COOTBETCTBMM C PefepanbHbiM 3aKOHOM “"O6 OCHOBAxX OXpaHbl
300poBbA rpaxaaH B Poccuiickoii ®depepaummn” 06s3aHbl CO6MIOAATL PEXMM NeYeHUs, B TOM uucne
OMpefenieHHbIA Ha Mepuof WX BPEMEHHOM HETPYAOCNOCOOHOCTM, W MpaBWia MOBeLEHWS nauueHTa B
MeANLUHCKUX OpraHm3aLmsx.

21. WcnonHuTens [0OBOAMT [AO noTpedutens u (unm) 3akasymka WHGopmauuio o dopme M cnocobax
HanpaBneHms obpaleHnin (>kanob) B opraHbl rocyJapCTBEHHOW BMacTU W OpraHM3auuu, a TakKe coobliaeT
MOYTOBLIA afpec WAM afpec 3MEeKTPOHHOW MouThl (MPY HaaMuuKM), Ha KOTOPble MOXET ObiTb HarpasfieHO
obpauieHne (xanob6a).B cnyuvae ecnn Takas MH(OpMaUuUs UCNOMHWUTENEM He NpefocTaBfieHa, noTpebuTenb u
(unn) 3aKka3uuK BNpaBe HanpaBuTb obpaLleHne (kanoby) B 060 dopme 1 No6bIM CNOCOOOM.

Mpn npeabaBneHMM noTpebuTenem u (UNK) 3aKa3uMKOM TPebOBaHWA, B TOM 4uCAe MpW OOHapyXXeHUW
HeAOCTaTKOB BbIMO/HEHHOW paboThbl (OKasaHHOM MeAWLMHCKOW YCayru), WCNOAHWTENb pacCMaTpuBaeT U
YLOBNETBOPSET 3asBMeHHble TpeboBaHMA (HanpasnseT 0TKa3 B YOBNETBOPEHWUW 3asiB/EHHbIX TpeboBaHWiA) B
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CPOKMW, YCTaHOBMEHHbIE ANS YAOBNETBOPEHMA TpeboBaHWiA noTpebutens 3akoHom Poccuiickoin degepaunn "O
3awmTe npae noTpedbutenen”.

V. TopAagok 3aknyeHNa gorosopa v onaatbl MeULUHCKUX YCNyr
22. [loroBop 3ak/toyaeTcs noTpebuTenem u (Man) 3akasyuKoM ¢ UCNONHUTENEM B MUCbMEHHONW hopMme.
23. [loroBop fO/MKEH coaepXaTb Cnefytowyto MHGopMaLuio:
a) cBefieHnsa 06 UcnosiHuTene:
-HavMeHOBaHWe U (UPMEHHOe HaumeHOBaHWe (MPU HaNUuMM) MeAMLMHCKOW opraHusauuu - HPUAUYECKOro
nnua, agpec HOPUAMYECKOro fiMua B MNpejenax ero Mecta HaxOXAeHWs, OCHOBHON roCyAapCTBEHHbI
PErncTpaLmoHHbIA HOMEP U UAEHTUDUKALUOHHbLIA HOMEP HanoronnaTesbLLnKa;
-aMuans, MM U 0TYeCTBO (MPWU HaIMYUK) UHAUBUAYASILHOIO MpeAnpuUHMMATENsi, ero MecTO >KUTeNbCTBa,
afipec MecTa OCYLUIEeCTBNEHUA MEAMLMHCKON AesATeNbHOCTM, OCHOBHOWM FOCYAapCTBEHHbI PermcTpauMOHHbIN
HoMep;
-CBEAIEHMA O NULEH3MM Ha OCYLLEeCTBIEHUE MELULMHCKOW [eATeNbHOCTW, WHGOpMauMa O JINLEH3MU Ha
OCyLLecTBIeHNE MeAULMHCKON AeaTeNbHOCTU, ee HOMepe, CpoKax [AeicTBus, a TakkKe UHGopmauus o6 opraHe,
BblAaBLUEM JIMLEH3UIO, MepeyeHb MpefocTaBisieMblX paboT (ycnyr), COCTaBAAOWMX  MeAULMHCKYIO
[esTeNIbHOCTb, B COOTBETCTBUU C NINLEH3UEN;
6) ceefeHUs 0 noTpebuTene (NPU OKa3aHUW NNATHLIX MeLULUHCKUX YCIYr rpaXaaHWHY aHOHUMHO CBefeHus
(hMKCUPYHOTCA CO CNOB NOTpebuTens ycnyru):
-hamuans, UmMs U 0TYeCcTBO (MPU HaNM4uMmM), afpec MecTa XXWUTeNbCTBA, MHble agpeca, Ha KoTopble (NpU KX
yKa3aHWUW B JOr0BOPE) UCNONHUTENb MOXET HanpaBATbh OTBETbI HA MMCbMEHHbIE 06paLLeHus, 1 TenedoH;
-f[laHHble JOKYMeHTa, Y0CTOBEPAIOLLErO IMYHOCT;
B) CBeJeHMA O 3aKOHHOM MpefCTaBuUTene nOTPebUTeNs WM nuue, 3akiyarolleM [0roBop OT UMEHU
notpebuTens:
-hamnnung, nMsa n 0TYecTBO (MPU HaNMYMK), afpec MecTa XXUTeNbCTBa U TeNnedioH;
-f[laHHble JOKYMEHTa, YJ0CTOBEPSAIOLLENO IUYHOCTb;
r) CBEAEHUA O 3aKa3uuKe (B TOM YMC/E €CN 3aKa3UYMK 1 3aKOHHbIV NPeACTaBUTENb ABAAIOTCA OLHUM NINLOM):
-(hamunnng, UMa 1 0T4eCTBO (MpPM HanMuUK), agpec MecTa XWUTeNbCTBa M Tened)oH 3akasumka - U3NYecKoro
nmua;
-[laHHble JOKYMEHTa, Y0CTOBEPSAIOLLErO IMYHOCTb 3aKa3UMKa,;
-[laHHble JOKYMEHTa, Y0CTOBEPSIOLLErO IMYHOCTL 32aKOHHOI0 NpeAcTaBuTeNs NoTpebuTens;
-HaMMeHOBaHMe U ajpec 3akasuuka - HPULMYECKOro nuua B NpeAenax ero Mecta Hax0X[AEHWUSs,, OCHOBHOM
rocyapCTBEHHbIN PErMCTPaLUOHHbLIA HOMEP U UAEHTUDUKALMOHHBIA HOMEP HaNoronnaTeNbLLInKa,;
L) NepeyeHb NAAaTHbIX MeAULMHCKUX YCNYT, NPefoCTaBAseMbIX B COOTBETCTBUAM C 4OrOBOPOM
€) CTOMMOCTb MIATHbIX MEeLULUUHCKUX YCAYT, CPOKN 1 MNOPAJOK UX ONNaThl;
) YCNOBMSA N CPOKU OXKUAAHUA NNATHBLIX MeAULUHCKUX YCYT;
3) CBeAeHUs 0 NnLle, 3aKN0YatoLWLem LOroBop OT UMEHW UCMONHUTENS:
-hamununs, uvs, oT4ecTBO (NPU HaNUYUK);
-[LOJIXHOCTb;
-[OKYMEHT, MOATBEPXKAAIOLLMIA MOTHOMOUNS YKa3aHHOMO NnLa;
-1) NOANUCK UCMNONHUTENS W NOoTpebuTens (3akasuuka), a B C/lyvyae €CAN 3aKasunK SBASETCA HOPULNUECKUM
NNLLOM, - LO/DKHOCTb /MLA, 3aKNI0YatoLLero JoroBop 0T MMEHM 3aKa3uunka,;
K) OTBETCTBEHHOCTb CTOPOH 3a HEBbINO/IHEHWE YCNOBUIA AOr0BOPA;
N) NOpALOK M3MEHEHUA U PACTOPXKEHUS AOr0BOPa;
M) MOPAAOK W YCNOBUS Bblgayun notpedbutento (3akOHHOMY MpeacTaBUTeNt0 NOTpebuTens) nocne UCNONHEHUS
floroBopa UCMOMHUTENIEM MeLULUHCKUX [LOKYMEHTOB (KONUW MeAULMHCKUX [OKYMEHTOB, BbIMNUCKA U3
MeAMLMHCKUX JOKYMEHTOB), OTPaXKalOLLMX COCTOAHME ero 340p0BbsA NOC/e NOMAYYEHUS MAATHbIX MeAULUHCKUX
YyCNyr, BKAKOYaa CBefeHUs 0 pesyfnbTaTax 06C/efoBaHWUs, uarHose, MetTofax jevyeHus, 06 UCrnob3yeMbiX Npu
NpefocTaBNeHUM NAATHLIX MELULUHCKUX YCNYr NEeKapCTBEHHbLIX MpenapaTax U MeAULMHCKUX u3genusx, 6es
B3UMaHWs 4OMOMHUTENbHOW NNaThl;
H) WHbIEe YCNOBUA, ONpejensemMble Mo CornaleHno CTOPOH.
24. [lo 3aKNKYeHUs AOroBopa WMCMOAHUTENb B MUCbMEHHOI (hopMe yBefOMNSET MOTpebuTens (3akasumka) o
TOM, 4TO HecoOnoAeHWe YyKasaHWA  (peKoMeHJauuin)  ucrnofHuTenst  (MeAULMHCKOrOo  paboTHMKA,
NpeAoCTaBAOWEro NAATHYI0 MeAULIMHCKYIO YCyry), B TOM 4YMC/le Ha3HAYEHHOTo pexunma fieYeHUs, MOXET
CHM3UTb KayeCTBO MPeAoCTaBNseMOW MNaTHON MeAMLWHCKON yCnyru, MnoBfieYyb 3a CO60M HEBO3MOXHOCTb ee
3aBepLUEHMs B CPOK MU OTPULATENIbHO CKAa3aTbCa Ha COCTOSAHUW 340p0BbA NOTPeOUTENS.
25. JloroBop cocTaBnseTcs B 3 3K3eMMNsfpax, OAWH W3 KOTOPbIX HAaxoAWTCS Y WCMOMHWTENs, BTOPOA - y
3aKasumlKa, TpeTuii - y notpebutens.



B cnydyae ecnu fOroBop 3ak/to4vaeTca noTpeéutenemM M WUCNOAHWTENEM, OH COCTaBAAETCA B 2 3K3eMnaspax
(KpoMe cnyvaeB 3aK/lOuYeHWs [OroBopa [AMCTaHUMOHHBIM CNOco60M). [lOroBop XpaHWUTCS B MOPSAKE,
onpeaeneHHOM 3aKoHOaTeNbCTBOM Poccuiickoin ®eaepauun 06 apxvBHOM Aene B Poccuiickoii depaepaumu.
26. Ha npegoctaBneHme mnaTtHbIX MeAUWLUHCKWUX YCAYr MOXeT ObiTb COCTaB/feHa cMeTa. Ee cocTtaBneHue no
TpeboBaHWtO MOTPebuTENs M (UAM) 3aKasumka WAW WUCMONHWUTENs SABAAETCA 0053aTeNbHbIM, NMPU 3TOM OHa
ABNAETCA HEOTHLEMNEMON YaCcThbO 40OroBopa.
27. B cnydyae ecnvM npu NpefocTaBfieHUM MAATHbIX MeLULUHCKUX Yycnyr TpebyeTcs npefocTaBneHWe Ha
BO3Me3HON OCHOBE AONOSHUTENIbHLIX MEAULUUHCKUX YCAYr, He NPeayCMOTPEHHbIX [OroBOPOM, UCMOMHUTENb
06si3aH npeaynpeauMTs 06 3TOM noTpebuTens u (UaM) 3akasumka. be3 ogopmaeHus [OMOAHUTENLHOMO
corfalleHnst K 4OroBopy nnMbo HOBOrO A0roBopa € yKasaHMemM KOHKPETHbIX AOMOSIHUTE/bHbIX MeSULMHCKUX
YCAYr N UX CTOMMOCTWU UCNONHUTENb HE BMNpaBe NpeAocTaBnATbh MeAULMHCKME YCNYrM Ha BO3ME3LHOIN OCHOBE,
eC/ MHOE He OFOBOPEHO B OCHOBHOM A0r0BOpE.
28. lMpy npefocTaBneHUN MAATHbIX MeAULMHCKUX YCNYT pacxofbl, CBA3aHHble C OKasaHWeM rpaxiaHam
MeAMLMHCKOA MOMOLLM B 3KCTPEHHOW (hopme, BO3MELLAIOTCA MELULMHCKAM OpraHu3auusM B MNOpsgke U
pasmepax, KOTOpble YCTaHOB/IEHbI OpraHamMy rocyAapCTBEHHOI BnacTu cy6bekToB Poccuiickoin degepaumm B
paMKax TeppuTopuanbHbIX NPorpaMM B COOTBETCTBUM C NMyHKTOM 10 yacTu 2 cTaTbk 81 ®efepasbHOro 3aKoHa
"O6 ocHOBax 0XpaHbl 300p0Bbs FpaxaaH B Poccuiickoii ®eaepaumn”.
29. B cnyyae 0TKa3a NoTpebuTens nocne 3akatyeHnUs AOroBopa OT MOMyYeHUs MeLVULUHCKUX YCAyr fOroBOp
pactopraeTcs, Npu aToM NoTpebuTens U (UK) 3aKasuMK onnavymMBaroT UCMONHUTENO PAKTUYECKU MOHECEHHbIe
NCNONHUTENIEM PacXofbl, CBA3aHHbIE C UCMOTHEHMEM 0643aTeNbCTB N0 40r0BOpY.
30. MoTpebutens n (M) 3akasvymk 06s3aHbl ONNATUTb OKa3aHHYK WCMOAHUTENEM MEAUUMHCKYIO YCnyry
(BbINONHEHHYO PaboTy) B NOPsAKE N CPOKN, KOTOPbIE YCTaHOB/IEHbI LOrOBOPOM.
31. MNoTpebuTento n (Mnn) 3akaszumky B Ciy4asx, YyCTaHOBMIEHHbIX 3aKOHOAATENLCTBOM Poccuiickoin defepayuu
0 MNPUMEHEHUWN KOHTPOSIbHO-KAcCOBOW TEXHWKK, BblAaeTCAd [LOKYMEHT, MNOATBEPXAaloWnii npoun3BefeHHYI0
onnaTy NpeaocTaBfeHHbIX MeANLMHCKNX YCAYT (KacCOBbIA YeK MK 61aHK CTPOroi OTHETHOCTHM).
32. MeguumHcKas opraHvM3auus Bbl4aeT NHOW JOKYMEHT, MOATBEPXAAOLWMA PaKT OCYLeCTBIEHNA pacyeTa, B
Cnydyasix, eciim B COOTBETCTBMM C TpeboBaHWAMM 3aKoHoAaTenscTBa Poccuiickoli degepauny 0 NPUMEHEHUM
KOHTPOJIbHO-KACCOBOW TEXHWUKW Y MEAWLMHCKOA opraHu3auuu OTCYTCTBYET 0643aHHOCTb MO NPUMEHEHUIO
KOHTPONbHO-KaCcCOBOW TEXHUKW MpPY OCYLLLECTB/IEHUN PACHETOB.
33. B uenax 3awuTbl MpaB MoTpebuTens MeguLMHCKas OpraHusauus mo obpalleHWo noTpebuTens BblgaeT
cnegylolime LOKYMEHTbI, MOATBepXAaloLine (akTUYeCKMe pacxofbl noTpedutens u (UaM) 3akasumka Ha
OKa3aHHble MefuLMHCKME ycayru U (Unu) npuobpeTeHne NeKapCTBEHHbLIX MpenapaTtoB AN MeAULUHCKOro
NPYMEHEHNS:
a) Konus LOrosopa ¢ NPUI0KEHUAMW U AONOHUTE/IbHBIMU COrNalleHNAMU K HeMy (B Cydae 3aK/nioueHus);
6) cnpaBka 06 onniate MeANLMHCKMX YCAYT MO YCTAHOBNEHHOW (opMeE;
B) peLenTypHbIA 6M1aHK C MPOCTaBNeHHbIM wWTamnom "[ns HanorosbiXx opraHoB Poccuiickoli degepauun,
NOEHTUPUKALNOHHBIA HOMEp Hanoronnatesblnka”, 3aBepeHHbI MOAMWUCLIO U NIMYHOW MeyaTblo Bpaua,
nevyaTblo MeAMLMNHCKOW OpraHusauuu;
r) AOKYMEHTbI YCTAHOB/IEHHOro 06paslia, MOATBEPXAaAloLMe onnaTy NekapcTBeHHbIX MpenapaToB (KaccoBblIi
yek, GnaHK CTPOroW OTYETHOCTU WM WMHOM [OKYMEHT, NMOATBEpPXAalowmii (hakT OCYLLeCTB/EHMS pacuyeTa, B
cyyasx, eciv B COOTBETCTBUM C TpeboBaHWAMU 3akoHoZaTenbcTBa Poccuiickoii defepalyun 0 NpUMEHeHUK
KOHTPONbHO-KACcCOBOW TEXHUKM Y MeAULWHCKOW OopraHu3auuy OTCYTCTBYET 0653aHHOCTb MO MPUMEHEHUIO
KOHTPO/IbHO-KaCCOBOM TEXHUKM NPU OCYLLLECTBNEHUN PacyeToB).
34. 3ak/l0yeHMe 40roBopa M onnata MegULMHCKUX YCIYT 3aKa3uMKOM B CiydasiX, ec/in 3aka3uuK BbiCTynaeT
CTPaxoBLLMKOM N0 JO6POBOMLHOMY MEULMHCKOMY CTPax0BaHWIO NOTPebMTENs, OCYLLECTBAAOTCS B MOPSLKE,
npeLyCMOTPEHHOM HACTOSILLMM Pa3fesioM.

V. TopsigoK NpegocTaB/eHNs NAATHbIX MeSULMHCKUX YCIyT
35. MicnonHuTenb NpefocTaBaseT niaTHble MEAULMHCKME YCAYT U, KaYeCTBO KOTOPbIX JO/MKHO COOTBETCTBOBATh
YCNOBWAM JOr0OBOpa, a Mpy OTCYTCTBMU B AOrOBOPE YCNOBMIA 06 NX KayecTBe - TPe60BaHUAM, NpeabABASEMbIM
K Takum ycnyram. B cnyvae ecnu egepanbHbIM 3aKOHOM UM MHbIMU HOPMATWMBHbLIMW MPaBOBbIMK aKTaMu
Poccuiickoin ®defepauymm npefyCMOTPeHbl 06si3aTenbHble TpebOBaHWA K KayecTBy MEAMLUHCKUX YCAyT,
KayecTBO NpefoCTaBAsgeMblX MAATHbIX MEAULUHCKUX YCNYT AO/MKHO COOTBETCTBOBATL 3TUM TPeOOBaHUAM.
36. lMnaTHble MeLMUUHCKUE YCAyry npefocTaBnsoTCA NpWM HaMuun UHGPOPMUPOBAHHOIO [L06BPOBOJILHOMO
cornacua notpebutens (3aKOHHOro npeAcTaBuTeNs MoTpebuTens), AaHHOrO B MNOPsAKe, YCTaHOB/IEHHOM
3aKoHOfaTeNIbcTBOM Poccuiickoil defepanmmn 06 oxpaHe 340P0BbSA FPaXaH.
37. NcnonHutenb 0653aH Npy NpejocTaBfieHMM MNATHbIX MeAWLUHCKUX ycnyr cobntofatb YCTaHOBNEHHbIe
3aKoHOfaTeNbCTBOM Poccuiickoil defepaunm TpeboBaHWUS K ODOPMNEHUID W BEAEHUIO MeAULMHCKON
OOKYMEHTALUMW, YYETHbLIX U OTUYETHbIX CTAaTUCTUYECKUX (HOPM, MOPSAKY Y CPOKaM UX MpeLCcTaBeHus.



38. WcnonuuTenb npegocTaBnsieT nNoOTpebuTento  (3aKOHHOMY MpeACcTaBUTENO  MoTpebuTens) Mo ero
TpeboBaHMIO 1 B 4OCTYMNHOM A5 Hero popme MHGopMaLmIo:

a) 0 COCTOSIHAM ero 340pOBbs, BKNKOYas CBEAEHUA O pe3y/bTaTax 06CnefoBaHMs, AUarHo3e, MeTo4ax fieueHus,
CBSI3aHHOM C HMMW pPUCKE, BO3MOXHbIX BapuaHTax W MNOCMEACTBMSAX MEAMLMUHCKONO BMeLIaTeNbCTBa,
0XWJaeMbIX pe3yfbTaTax NeyeHus;

6) 06 Mcnonb3yeMblX NpU MPefOCTaBMEHUM MAATHbIX MEAMLUHCKMX YCAYT fIeKapCTBEHHbIX MpenapaTax u
MEAUUMHCKMX W3LemsaX, B TOM 4UWCNe O CPOKax WX TFOAHOCTU (rapaHTWiAHbIX CPOKax), MOKa3aHUsaX
(MpOTMBOMOKA3aHUAX) K MPMMEHEHUI, a TaKKe CBefeHWs, MO03BOMSOWME  WAEHTU(DMLUPOBATH
MMNJaHTUPOBAaHHOE B OPraHM3M YenoBeKa MeMLMHCKOE N3Aenue.

39. Tlpu npegocTaBneHWM NAATHBIX MELUUMHCKMX YCAYr TpaXgaHaM MWHOCTPaHHbIX  FOCyAapcTB
(HepesngeHTaM) wWcNoOfHMTeNb o0b6ecreynBaeT Mepejadvy CBEAEHUA 06 OCYLECTBEHUN MeAWULMHCKON
LeATeNbHOCTU B OTHOLUEHWW HEpe3nAEHTOB B COOTBETCTBMU C yKasaHMsAMU LleHTpanbHOro 6aHka Poccuiickol
depepaunmn. 3a HenpegocTaBneHWEe B YCTaHOBAEHHOM MOpsAKe cybbekTaM O(ULMaibHOrO CTaTUCTUYECKOro
yuyeTa MEPBUYHbIX CTAaTUCTUMYECKUX [aHHBIX MO YCTAHOB/EHHbIM (hopMaM (efepasbHOr0 CTaTUCTUYECKOrO
HabnogeHnss 06 OKa3aHHbIX NAaTHbIX MEAWULMHCKUX YCayrax rpaxpaHaMm WHOCTPaHHbIX rocyfapcTs
MCNONHUTENb, BK/TOUEHHBIA LieHTpanbHbiM 6aHKOM Poccuiickoli ®efepauum B nepeyeHb PecroHAeHTOB, HeceT
OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO 3aKOHOAaTeNbCTBOM Poccuiickoli degepauun.

40. Mpy oKasaHWW MAATHBIX MEAULMHCKUX YCAYT 00653aHHOCTb UCMOMHUTENSA MO BO3BPATY AEHEXHON CyMMbl,
ynnavyeHHon notpebutenem un (Mam) 3akaz4yMkKoMm Mo JOrOBOPY, BO3HMKAET B COOTBETCTBMM C rnaBoii Il 3akoHa
Poccuiickoin depepaumm "O 3alimTe npas noTpeduTenein".

41. Onnata MeAWLMHCKOW ycnyru notpebutenem u (MaM) 3aKa3yMKOM MyTem MepeBoja CPeAcTB Ha CueT
TPeTbEro /uua, YKasaHHOro ucrnonHuTenem (B MUCbMEHHOR (opme), He OCBOGOXAAeT WCMOMHWUTENS OT
06513aHHOCTM OCYLLECTBUTL BO3BPAT YMIa4eHHON noTpebuTenem n (Mam) 3akasunKoM CyMMbl Kak Mpu 0TKase oT
MCMONHEHMS [Or0BOpa, TaK U MpU OKasaHWW MEeAULMHCKUX YCnyr (BbIMO/HEHWM PaboT) HeHaa/exallero
KayecTBa, B COOTBETCTBUM C 3aKOHOM Poccuiickoin degepauun "O 3awmTte npas notpedbutenein”.

V1. Ocob6eHHOCTM OKaszaHus MeANLUMNHCKUX ycnyr npun 3akKna4yeHnn goroeopa gNCTaHUNOHHbIM crnoco6om

42. [oroBop MOXeT ObITb 3aK/1O4YeH MOCPEACTBOM MWCNONb30BaHUA ceTu "WHTepHeT" (MpU Hanmuuu y
NCMONHMTENs caiiTa) Ha OCHOBAHWM O3HAKOM/IEHMS NOTPeduTens u (MAM) 3aKaszumka C MPefoXKeHHbIM
NCMONTHNTENEM OMMUCAHWNEM MESULMHCKON YCnyrn (4UCTaHLMOHHbIA CNOCO6 3aK/0UeHUs LOroBOpa).

43. Mpu 3aKOYeHUN [O0roBopa AUCTaHLMOHHLIM CMOCO60M NOTpPebuTento Lo/KHa ObiTb NPejocTaB/eHa
BO3MOYXHOCTb 03HAKOMMUTLCS CO CNefyoLLeli MH(opMaLmeil;

a) HanMeHOBaHMWe ((PUPMEHHOE HaUMeHOBaHWE) MeAMLMHCKONM opraHusauun nnbo hamunus, umMs, OTYECTBO
(Npw HaNMUUKN) UHAMBUAYANBHOTO NPeANpUHUMATENS;

6) OCHOBHOIi FOCYJapCTBEHHbIA PErNCTPALMOHHBIA HOMEP NCMONHUTENS;

B) HOMepa TeNneqoHOB 1 pPeXXnum paboTbl UCNONHUTENS;

r) UGEHTU(PUKALVOHHBIA HOMEP Ha/IOrONAaTeNbLuKa;

) MH(popmauna o6 okasbiBaemoil ycnyre, npegycMoTpeHHas cratbeit 10 3akoHa Poccuiickoli ®epepauumn "O
3awmTe npaeB noTpebutenein™;

e) cnocobbl onnatbl ycnyru (paboTbl);

X) CBefeHWs O /IMLEH3MM Ha OCYLLEeCTB/EHME MEAWLUHCKON fAesTenbHOCTM (HOMEP fMLEH3WMM, CPOKM ee
[encTena, a Takxke MH(popmaLma 06 opraHe, BblaBLUeM YKa3aHHYO NULEH3NIO);

3) agpeca, B TOM 4ucC/e afpeca 31eKTPOHHOW MOYTbl, MO KOTOPbIM NPUHMMAIOTCS o6palleHns (Kanobbl) u
TpeboBaHMsA NOTPebMTENel 1 (MK) 3aKa34MKOB.

44. YKa3zaHHas B NyHKTe 43 HactoAwmx lMpasua MHGOPMaLMsA UAKN CCbINIKA Ha Hee pa3MeLLaeTcs Ha rnaBHOM
CTpaHuLEe caliTa UCNONHNUTENS B CETU "MIHTepHeT".

45. [loroBop ¢ NOTpebuTeNnemM M 3aKa3d4MKOM CUUTAETCA 3aKNHOUEHHbIM CO AHA OPOpMeHUs NoTpeduTenem u
3aKa34YMKOM COOTBETCTBYHOLWErO cornacus (akuenTta), B TOM 4ucCne MyTeM COBEPLUEHMS AEACTBUIA MO
BbIMOJ/IHEHNIO YCMIOBUIA [OrOBOpa, BK/KOYas BHECEHWE YaCTUYHO WKW MOMHOCTLKO OniaTekl MO [OroBOpy C
y4yeTOM MONOXeHuin ctatein 16.1 n 37 3akoHa Poccuiickoin ®epgepaunn "O 3awmuTe npaB notpebutenen”. Co
[HS MoNyyeHUs cornacus (akuemnta) WM OCYLWECTBMEHUS NOTpebuTenem u (UNKM) 3aKa3yMKOM YaCTUUYHOM MK
MOJIHOM onnaTbl N0 HEMY BCe YCNOBWUA AOroBOpa OCTAKTCA HEU3MEHHbIMU W He [JOMIKHbI KOPPEKTUPOBaTLCA
ncnonHuTenem 6e3 cornacusa NnotTpedutens u (MNKn) 3akasvmka.

46. MMpu 3aK/IOYEHUN LOrOBOPA UCMONHUTENb NPEACTaBNAeT NoTpeduTento U (Un) 3aKasunky NoATBEPXAeHME
3aK/II0YEHUS TaKoro [oroeopa. YKasaHHOe MOATBepXAeHMe [O/DKHO COoAepxaTb HOMep AOroBopa Wan WHOW
cnoco6 unAeHTM(MKaLMM [OroBopa, KOTOPbIA MO3BONAET MOTPebUTENt0 U (UKM) 3aKa3umKy MOAyYnUTb
NH(OPMaLMIO O 3aKNHUYEHHOM LOroBOpe 1 ero ycaoBusx.



Mo TpeboBaHWO MOTPeOUTENs W (MNKM) 3aKa3uuMka WCMOSMHUTENEM HarnpasfseTca noTpedoutTento u (Unm)
3aKa3uMKy 9K3eMNAp  3aKNOYEeHHOro oroBopa (BbIMUCKWM M3 HEro), MNOAMWCAHHOIrO  YCW/IEHHON
KBaMPULMPOBAHHOMN 3N1EKTPOHHOW MOAMMUCLIO YNOIHOMOYEHHOIO hLa UCNOHUTENS.

47. NgeHTndukauma notpebutens n (Mnm) 3akasumka B Lensx 3aknouveHus n (MnmM) MCNONHEeHUs LOroBopa,
3aK/IIOYEHHOT0 AWUCTAHLMOHHbLIM CNOCOBOM, MOXET OCYLLEeCTBAATLCA B TOM YMCAe C NOMOLLbIO (hefepasbHOW
rocyfapCTBeHHON WH(OPMALMOHHOW cucTeMbl "EfuHas cucTemMa WAEHTUMKALUM U ayTeHTUduKauuu B
NH(pacTpyKType, obecneymBaroLlein MHHOPMaLMOHHO-TEXHONOTNYECKOE B3aMMOAENCTBUE NH(OPMALNMOHHbIX
CUCTEM, UCMOJIb3YyEMbIX A1 NPEAOCTaB/EHUSI FOCYAAPCTBEHHbLIX M MYHUUMNANbHbIX YCAYT B 3/1€KTPOHHOM
topme". Cornacue (akuenT) AOMKHO OblTb MNOANMCAHO 3MEKTPOHHOM noanucblo notpebutens u  (Uam)
3aKasuuka (NPocToi, YCUNEHHOW HEKBaNU(PULMPOBAHHON UAN YCUNEHHON KBAIMPULMPOBAHHON) N YCUIEHHOW
KBaMPULMPOBAHHON 3M1EKTPOHHOW NOANUCHI0 YNONHOMOYEHHOI0 L@ UCNONHUTENS.

48. MoTpebutens n (MNKN) 3aKkas3yMkK 0643aHbl OMNATUTb OKa3aHHYK WUCMNOSHUTENEM MeAULMHCKYIO YCNyry B
nopsigKe 1 CPOKW, KOTOpPble YCTaHOB/IEHbI AOFOBOPOM, 3aK/HOUYEHHbIM C UCMOMHUTENIEM, C YYETOM MOIOXEHWIA
cTatein 16.1 n 37 3akoHa Poccuiickoii ®egepauyum "O 3awmTe npas noTpedutenei”.

49. Mpu 3akNYeHUU [OroBopa AUCTAHUMOHHBLIM Croco6om OTKaz notpebutens un (UMW) 3akaszumka OT
MCMOMIHEHUA LOrOBOPa MOXeT OblTh COBEPLUEH CMOCO60M, UCMO/b3YEMbIM MPU ero 3aK/UeHNN.

50. MoTpe6utens U (UIKM) 3aKa3ymMK MOTYT HanpaBMTb MCMOMHWUTENO B Nt060A hopme M NOObIM, BKIKOYas
[ANCTaHUMOHHBIA, cnocoboM TpeboBaHMS, B TOM YKUCAe NPU 0O6HapYyXXeHUWN HeAOCTaTKOB BbIMO/THEHHON paboThl
(okazaHHOW NnaTHOW MeAWMLMHCKOM ycnyru), a UCNONHUTENb 0653aH MPUHATL 3TV TPebOBaHWUSA, B TOM YuUche
OUCTAHUMOHHBIM CMOCO60M.

VIl. OTBETCTBEHHOCTb UCMONMHUTENSA MPU NMPeAoCTaBeHUM NAaTHbIX MeAULUHCKNUX YCIYT
51. 3a HeucnofiHeHWe NGO HeHaf/nexallee WCNOSHEHUe 00s3aTeNIbCTB MO LOrOBOPY WCMOMAHWTENb HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKoHO4aTelbcTBOM Poccuiickoin Pepepaimu.
52. Bpef, MPUYMHEHHbLIWA XU3HWM WKW 300POBbI0 MaLMeHTa B pe3y/nbTaTe OKa3aHWUsA NAaTHbIX MeAULMHCKUX
YCNyr  HeHaj/iexallero KayecTBa, MNOAJIEXWUT  BO3MELLEHWIO  WUCMONMHUTENIEM B COOTBETCTBUM  C
3aKoHodaTeNLCTBOM Poccuiickoli defiepauum.

3amecTuTeNb r1aBHOIO Bpaya
Nno 3KOHOMWYeCcK1M BOMpocam I".4.Komaposa



