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MPeIOCTABJICHHS] IUIATHBIX YCJIyr
B KI'BY3 «I'opoackas monuxanHHKa Nelly

I OO6mue moJIoKEeHHs
1. Hactosmue ITpaBuia ONpesensioT MOpsSAOK M YCIOBHMS NPEJOCTABIECHHS MeEIMLAHCKUMU OpraHU3alUsIMU
rpaxkJaHaM IUIaTHBIX MEAULIMHCKUX YCIIYT.
2. JTns ueneit HacTosmux ITpaBui HCIIONB3YIOTCS CNIEAYIONIHAE OCHOBHBIE MIOHSTHS:
"IVIaTHBIE MEAHMHECKHAE YCJIYTrH" - MEIULMHCKUE YCITYTH, NPeIOCTABISEMBIE HA BO3ME3IHOM OCHOBE 32 CUET
JIMYHBIX CPENCTB IpaxKaaH, CpeACTB paboToaaTesniel M MHBIX CPEICTB Ha OCHOBAHHMM JOrOBOPOB, B TOM YHCIIE
JOrOBOPOB 06POBOJILHOTO MEMLIMHCKOTO CTPaXx0BaHuUs (ajiee - OrOBOPEI);
"3aKa3vEK" - GU3MIECKOE WITH IOPUIAMYECKOE JIMLIO, MMEIOee HaMepeH e 3aKa3aTh WK NpUOOPECTH IUIaTHBIE
MEIVUMHCKHE yCIyrd JMOO 3akasplBalollee MIM NPHOOpeTarollee IUIATHBE MENMIMHCKHE YCIYTH B
COOTBETCTBHMH C JOrOBOPOM B IOJIB3Y MOTPEOHTEIS;
"moTpebaTeNn" - QHU3NYECKOE MU0, MMEIONIEe HAMEPEHHE TOIYYUTh ILUIATHBIE MeIMALMHCKHUE ycayru iaubo
TI0JTy4aloIIee IUIaTHbIE MEAULIMHCKHE YCITYTH JIMYHO B COOTBETCTBHH C JOTOBOPOM.
IloTpeGurens, nomydaromuit mnuaTHBlE MEMUMHCKME YCIYTM, SBISETCS TAlMEHTOM, Ha KOTOPOTO
pacnpocTpansercs nerictBue @enepanbHoro 3akoHa "O6 OCHOBaX OXpaHBI 3IOPOBBS IpaxkaaH B Poccuiickoit
Denepayn’;
"HCHO/IHATENb" - MEJUIMHCKAs OPraHM3aLKs HE3aBMCHMO OT OPraHM3alMOHHO-TIPABOBO GbopMEI, a TaKKe
UHIMBUIYaJIBHBIM MpEANPUHUMATENb, OKa3bIBAIONIME IUIATHBIE MEIMLMHCKHE YCIYyIH B COOTBETCTBHHM C
JIOTOBOPOM.
3. IInaTHble METUIMHCKUE YCIIYTH NPEIOCTABIISIOTCS MEJUIMHCKMMY OPraHU3alMsIMH Ha OCHOBAHWHM JIMLICH3HH
Ha  OCYINECTBICHHEC MEINULMHCKOWM MNEATENIbHOCTH, IPENOCTABIEHHOM B IOpSAAKE, YCTAaHOBJIEHHOM
3aKOHOAATENbCTBOM Pocculickoit ®enepalyy o IMLEH3UPOBAHUH OTAEIBHBIX BUIOB JESITEILHOCTH.
4. Tpe6oBaHus K TUIATHBEIM MEJMLMHCKHM YCIIyraM, B TOM YHCle K MX 06BEMy M CPOKaM IpeIOCTaBIIeHHs,
ONPENENAIOTCS N0 COrIALICHHUIO CTOPOH JIOr0BOpa, €M (enepalbHbIMU 3aKOHAMH MIIA MHBIMU HOPMATHBHBIMHU
NpaBOBEIMH aKTamu Poccuiickoii ®enepanuy He NPeyCMOTPEHBI JpyTrue TpeGoBaHus.
5. Hacrosmue IlpaBuna B HarisgHOM M AOCTYNHOM (OpME JOBOAATCS HCIOJHMTENEM [0 CBEICHHS
norpeburens u (WIK) 3aKa34yMKa.

IL. YcnoBus npegocTaB/ieHHs IVIATHBIX MEAMMHHCKAX YCIyT
6. Ilpu 3aKioueHHH HOroBopa NOTpeOMTENIO M (WIM) 3aKa3yuKy MpPENOCTaBISETCS B JOCTYNMHOM (opMe
MH(OPMaIKsg O BO3MOXHOCTH MOJy4EHUsS COOTBETCTBYIOIIUX BHIOB M 06HEMOB MEIULIMHCKOMN IOMOLIM 6e3
B3MMaHUA IUIaThl B paMKax NpOrpaMMbl IOCYJapCTBEHHBIX TapaHTHH GeCIUIaTHOrO OKa3aHWs TIpaKaaHaM
MEJMLMHCKOM moMomu (Jajnee - mporpaMMa) M TEPPUTOPHANIBHOM MpPOrpaMMbl FOCYAApCTBEHHBIX IapaHTHiA
GecraTHOro okasaHMs rpakJaHaM MeAMLMHCKON MIOMOLIH (Hajiee - TeppPUTOpHaIbHas MPOrpaMMa).
Orka3 moTpeOuTeNns OT 3aKIIOYEHHs HOrOBOpAa HE MOXET OBITh NMPUYMHOM YMEHBIICHHS BHIOB M OGBEMOB
MeIULMHCKOM MOMOLIH, TIPeIOCTaBIIAEMBIX TAKOMY NOTpeOUTeNO 6e3 B3UMaHKs IU1aThl B paMKax MMPOrpaMMBI U
TEPPUTOPUAIEHOM NIPOTrPaMMBI.
7. MeauuMHCKHE OpraHM3allMy, YYacTBYIOIIHE B peaM3aliiy IPOrpaMMbl M TEPPUTOPHAIBHOM IPOrpaMMEl,
HUMEIOT NPaBO OKAa3bIBATh IUIATHBIE MEAULIMHCKUE YCITYTH:
a) Ha MHBIX YCJIOBHAX, YE€M TIpPEAyCMOTPEHO IPOrpaMMOM, TEPPUTOPHAIBHBIMU IpOrpaMMaMM M (WiH)
LIEJIEBBIMU NPOrpaMMaMH, B CIIEIYIOUIMX CIydasx:
-Ha3Ha4YeHHEe M MPHUMEHEHME II0 MEAMLMHCKMM IIOKa3aHHUAM JIEKApCTBEHHBIX IPENapaTroB, HE BXOIAIIMX B
NepeveHb JXM3HEHHO HEOOXONMMBIX M BaKHEHINMX JICKAPCTBEHHBIX IPENApaToB, €CJIM MX Ha3HAYeHUE H
NpUMEHeHHe He OOYCJIOBIEHBI JKM3HEHHBIMH TOKAa3aHHSMH WIA 3aMEHOM M3-32 WHAMBUAYaIbHOM
HEMEPEHOCHMOCTH JIEKaPCTBEHHBIX IPENapaToB, BXOAAMIMX B yKa3aHHbIHM NEpeyeHb, a Takke He 3aKyNaeMbIX 3a
CueT GIOJUKETHBIX aCCHTHOBAHMM GI0KETOB BCEX yPOBHEH GrofuKkeTHOM cucTeMbl Poccuiickoit denepammy;



-NIPUMEHEHNE MEJULMHCKUX H3[CNNH, JIe4eOHOr0 MUTaHus, B TOM YHCNIE CHELHAIM3MPOBAHHBEIX NPOLYKTOB
J1e4eGHOr0 NUTaHM, He 3aKyNaeMbIX 3a CYET GI0KETHBIX ACCHTHOBAHMM GIOIKETOR BCEX YPOBHe# 610 KETHOM
cucteMsl Poccuiickoit Denepauuy ¥ He MOAJIEXAIMX OIUIATE B paMKax MpOorpaMMBl M TEPPUTOPHANIEHOM
IIPOTrpaMMBl;

6) aHOHMMHO, 32 MCKJIIOUEHHMEM CITydaeB, PeIyCMOTPEHHbIX 3aKOHOAATENbCTBOM PoCCHCKOM Denepanum;

B) rpaXJaHaM MHOCTPaHHBIX TOCYJApCTB, JIMLaM 6e3 rpaXkIaHCTBa, 32 UCKIIOUEHHEM JIHII, 3aCTPaxOBaHHBIX 110
00513aTeNbHOMY MEJMLMHCKOMY CTPaXxOBAHMIO, M TpaykiaHaM Poccuiickoit Qenepalvy, He NPOXXUBAIOIIMM
TIOCTOSIHHO Ha €€ TEPPUTOPHM M HE ABIAIOMIMMCS 3aCTPaXOBAHHBIMH IO OOS3aTENHHOMY MEAMLHMHCKOMY
CTPaxOBaHHIO, ECITH MHOE HE MPEeyCMOTPEHO MEXIyHapOAHBIMHU JoroBopamu Poccuiickoit denepamuy;

I) IpH CaMOCTOATENBHOM OGpAlleHHH 3a TOTYYEHHEM MeJULMHCKHX YCIIyT, 3a HMCKJIIOYEHHUEM CIIy4aeB W
TIopANKka, KOTOpBIE MPEAYCMOTpEHBI cratheif 21 (denepanbHoro 3akoHa "O6 OCHOBaxX OXpaHBI 3JOPOBBS
rpaxnaH B Poccuiickoii @enepanuu”, a TakKe 3a MCKIIOYEHHEM OKA3aHHS MENMUMHCKOM TOMOINM B
9KCTPEHHOMH (opme.

8. Yci0BHs HCMONB30BaHUS MaTepUAIBHO-TEXHHUECKOM 6a3bl H MPUBIECYEHUs MeaUIAHCKUX PabOTHUKOB 1St
OKa3aHHUs IUIATHBIX MEIULUMHCKHX YCIYT, a TaKkkKe MOpANOK ONpeeNeHus LeH (TapudoB) Ha IUIaTHBIE
MEJMLIMHCKUE yCIIYyI'M YCTaHABIMBAIOTCS OpraHaMd, OCYIIECTBISIOMMMH (YHKIMM M IOJHOMOYHS
y4peauTeNiel yKa3aHHBIX MEJUIMHCKUX OpraHU3alii.

9. OkasaHue IUIAaTHBIX MENULMHCKUX YCJIYT HE NOJDKHO MPUBONMT K CHIDKEHHIO OOBEMOB M YBEJIMYEHHIO
CPOKOB OXXMIaHHUsI OKa3aHWA MEIULIMHCKOH MOMOLIK, OKa3aHHUe KOTOPOM OCYINecTBIseTCs GECIUIaTHO B paMKax
NPOrpaMMBl M TEPPUTOPUATIBHBIX TIPOTPaMM.

10. MeauuuHCKas OMOIIB NPH NPEAOCTABICHHMH TUTATHBIX MEMIMHCKIX YCIIyT OpPraHU3yeTCs U OKa3bIBAETCS:
a) B COOTBETCTBUM C TMOJIOXKEHHEM 06 OpraHM3aLMK OKa3aHHs MeTHIMHCKOMN OMOIY 110 BHAAM MeIUIMHCKOMN
TIOMOIIH, KOTOPOE yTBEepxKAaeTCss MUHHUCTEPCTBOM 3/1paBooxXpaHeHus Poccuiickoii Menepauyu;

6) B COOTBETCTBMM C IOpSIAKAMM OKAa3aHUA MEIULMHCKON MOMOLIH, YTBEpKIaeMbIMH MuHHCTEPCTBOM
3npaBooxpaHeHus Poccuiickolt ®enepaluy, 06i3aTebHBIMA Ul MCTIONHEHMS Ha TeppUTOpMM Poccuiickoit
Denepanyy BCeMH MEIULMHCKUMY OpraHU3alisaMu;

B) Ha OCHOBE KIIMHUYECKUX PEKOMEHIALIMI;

r) C y4YeTOM CTaHAAapTOB MEIMUMHCKOM IOMOIIM, YTBEPXAAEMBIX MUHHCTEPCTBOM 3/IpaBOOXPaHEHHUS
Poccuiickoii @enepauyu (najee - CTaHIapT MEAULMHCKOM OMOIIH).

11. TInaTHele MENMIMHCKME YCIYyrH MOJDKHBI COOTBETCTBOBAThH HOMEHKJIaTYpe MEAMLIMHCKHX YCIYT,
yTBepXaeMo MUHHCTEPCTBOM 31paBoOXpaHeHHs Poccuiickodl ®enepalu, H MOTYT NPENOCTABIATHCS B
TOJIHOM 06BbeMe CTaHAapTa MEIMIMHCKOM MOMOIIM IGO0 B BHAE OCYIIECTBIEHHS OTAENBHBIX KOHCYJIBTALMH
WM MEIMUMHCKMX BMEINATesIbCTB, a Takke B 0ObeMe, NpeBBINAIOMEM OOBEM BBIIOIHAEMOIO CTaHAApTa
MEIMLIUHCKOM IIOMOIIH, 110 MHCEMEHHOMY COIJIACHIO MOTPEOUTENS U (MJIK) 3aKa3YHKa.

III. Undopmanus 06 HcooIHATE/IE H NPEIOCTABASEMbIX HM IJIATHBIX MeXHNAHCKAX yeayrax
12. Mudopmanust 06 MCTIONHUTENE M NPEAOCTABISEMBIX UM ILTATHBIX MEIUIMHCKHX YCIYTax AOBOJMTCS [0
CBENICHUs NIOTpeOUTENEH B COOTBETCTBUM O cTaThsaMu 8-10 3akona Poccuiickoit ®enepamuu "O 3amuTe npas
notpebureneit”.
13. MicnionuuTens - FopuaMYEcKOe JULO 06513aH NPEAOCTABUTH NIOTPEOUTENIO U (MIIH) 3aKa3UHKy CIIEOYIOMIYIO
uH(popMaLuIo:
a) azipec IOPUIHUIECKOTO JIUIIA B NIPe/ieNiaX MECTa HaXOXK/IEHHUs OPHAMYECKOTO JIHIA (TepPUTOPHATBHO
060C06IEHHOrO CTPYKTYpPHOTO T0Apa3/esieH s FOPHIUIECKOTO JIMIIA), OCHOBHOM rOCYAapCTBEHHBIN
PErUCTPaLMOHHBIN HOMED, UACHTU(DUKAIMOHHBIN HOMED HAJIOrOIIaTe bIIHKA;
6) anpec cBoero caiita B MH}OPMALMOHHO-TEIEKOMMY HUKALIMOHHO# ceTH "UHTepHeT" (nanee - ceTh
"HHTepHeT") (IpH ero HaJIMYMK);
B) MHbOpMaLKs 0 METOaX OKa3aHMs MEAULIMHCKOM IOMOLIH, CBA3aHHBIX C HUMH PUCKaX, BUAAX
MEIMLMHCKOr0 BMELIATENbCTBA, X NOCIEACTBUAX U OXKUIAEMBIX pe3yJIbTaTaX OKa3aHMs MeIULIMHCKOMN
TTOMOIIH.
15. VicnosnHuTeNs NpeCTaBIIseT sl O3HAKOMIIEHHS 110 TpeGOBaHMIO NOTpeOUTeNs U (MIM) 3aKa3yuuKa BBIITHCKY
U3 EIUHOI0 roCyNapCTBEHHOTO peecTpa IOPMAMYECKUX JIMI[ MIM €JUHOI0 TIOCYJapCTBEHHOrO peecTpa
HHAMBHUIY AJIBHBIX NIPeaIPUHUMATEIIEH.
16. HcrnonnureneM B COOTBETCTBHMH cO cTatheii 9 3akona Poccmiickodt ®emepamuu "O 3amure npas
noTpeburenel” NOLKHBI OBITH MPENOCTABIEHH! MHQOPMALMS O JULEH3UM HAa OCYIIECTBICHHE MeIHULMHCKOM
ACATENIBHOCTH, €€ HOMEpe, CpOKax HEeWCTBHS, a Takke MH(opMmanus o6 opraHe, BBIABIIEM YKa3aHHYIO
JIMLICH3HIO.
B ciywae BpeMEHHOrOo NPHOCTAHOBIEHUS EATENBHOCTH MEIUIMHCKOM OpraHu3alliM [js IIpPOBEICHMs
CaHUTAPHBIX, PEMOHTHBIX M MHBIX MEPONPHUATHM HCIIOIHHUTENL 0053aH MHOPMHUPOBATH MOTpeOUTENEl MyTeM
pasMelleHns HHpOpMaUKK Ha caiiTe MeJMLHMHCKON OpraHu3ald JU6O0 B MHOM JOCTYIIHOM ¢dopme o mate



MPUOCTAHOBJICHHS IESTENIBHOCTA U BPEMEHH, B TEUEHHE KOTOPOTO AEATeHHOCTh MENULMHCKOM OpraHu3aliu
OyZeT NpHUOCTaHOBJIEHA.

17. Ilomumo uHGOpMAIWMK, NPELYCMOTPEHHOM MyHKTaMH 12-16 HacTosmux ITpaBHi, MCHONHHMTENb 06s3aH
AOBECTH N0 CBENICHUs MOTpebuTENs ¥ (WIH) 3aKa34HKa CIIeAYIOULYI0 HH()OPMALIHUIO:

a) NEpeveHb IUIATHBIX MEIMLMHCKHX YCIYr, COOTBETCTBYIONIMX HOMEHKJIATYPE MeIMLMHCKUX YCIIYT,
TpeyCMOTPEHHO! MyHKTOM 11 HacTosmux ITpaBui, ¢ yka3aHueM LEH B py6ILix;

6) Cpok¥ OXMIaHHA OKa3aHHsS MENMLMHCKOM TOMOIIHM, OKa3aHHE KOTOPOM OCYIIECTBISETCS GECIUIATHO B
COOTBETCTBUM € MPOrpaMMOi M TEPPUTOPHAIBHOM MPOrpaMMOH, B CITydae y4acTHsl UCTIONHHUTENS B PeaTH3aLuy
TEPPUTOPUAITLHOM IIPOrPaMMBEIL;

B) CTAaHIApThl MENMLMHCKOM MOMOLIM W KIMHWYECKWE DEKOMEHJaluy (IPU MX HAIAYMH), C Y4ETOM M Ha
OCHOBaHHMM KOTOPHIX (COOTBETCTBEHHO) OKA3bIBAIOTCA MEIULMHCKHE YCIyrH, IyTeM pasMeIUeHHsS Ha caiire
MCTIONHUTENS (TMPU HAIMYMM y HCIIOJHHUTENS TaKOro caifta) cChUToK Ha "OQHIMaIbHBIH HMHTEpHET-NOPTAJI
NpaBOBOK HHpOpMamu' (WWW.pravo.gov.ru) ¥ oduuManbHbI calit MuHHCTEpCTBa 3/IpaBOOXpaHEeHHUS
Poccuiickolt Denepauyy, Ha KOTOPOM pa3MelieH pyGpHKATOp KIMHHYECKHMX PEKOMEHIALWM, a Takke myTeM
pa3sMeLIeHUs yKa3aHHBIX CChLUIOK Ha MHGOPMALIMOHHBIX CTEHIAX;

I) CPOKM OKMIaHMs IPENOCTAB/IEHHS IUIATHBIX MEIUIMHCKUX YCIIYT;

J) CBE[IEHHS O MEMLIMHCKUX PaGOTHHMKAX, y9aCTBYIONHUX B NIPEAOCTABICHUH [UIATHBIX MeIUIAHCKUX yciyr, 06
YPOBHE UX NPO(ECCHOHANBHOr0 06pa30BaHus ¥ KBATHDHKALIHH;

e) rpaguk pa6oTEl MEIMLMHCKMX PaGOTHHMKOB, YYaCTBYIONIMX B MPENOCTABIEHHH IUIATHBIX MEIUIMHCKIX
ycayr;

%) 06pa3LBl JOrOBOPOB;

3) MepeyeHb KaTeropuii MoTpeGHTENed, HMEIOMWKUX NPAaBO Ha MONyYeHHe JIBrOT, a TAKKe MepeveHb JIBIOT,
NPENOCTABIIEMbIX NPH OKA3aHMM IUIATHBIX MENMUMHCKHMX YCNIYT, B ClIy4ae MX YCTAHOBJIEHMS YYpeIUTeleM
MEJIMLMHCKOM OpraHM3alM TOCYJapCTBEHHOM CHMCTEMBI 3PAaBOOXPAHEHMS MM MYyHMLMIIATLHON CHCTEMBI
3/IpaBOOXPaHEHHs ¥ (MJIM) PyKOBOIUTENIEM MEIMILIMHCKON OpraHH3aluy YaCTHOM CHCTEMEBI 37[paBOOXPaHEHHS;
M) azpeca U Tene(OHBI ydpeuTeNs, MCIIONHUTENBHOTO oprana cy6bexta Poccuiickolt ®enepauun B ctepe
OXpaHbl 370POBBS TIpaXKJaH, TEPPUTOpHATLHOrO opraHa ®exepanbHOM ciyx6bl 10 Ham3opy B chepe
3ApaBOOXpaHEHHs, TEPPUTOpHaTbHOro opraHa dexepanbHOM ciyxObl 10 Hamzopy B cdepe 3aliuTHI MpaB
notpeburesell M 61aromoiyyns YeiIOBEKA M TEPPUTOPHATBHOTO (OHHA OOS3aTENBHOIO MEIMLMHCKOTO
CTPaxoBaHusl (Jajiee - OpraHbl TOCYAapCTBEHHOM BIIACTH M OPraHM3aL|H).

18. Mudopmauus, ykasaHHas B MyHKTax 12-16 Hacrosmux IIpaBusi, HOBOIHMTCS MO CBENEHMs MOTpebHTENeH
TNIOCPEACTBOM Ppa3MEIUCHUA Ha Caiite MEOMUMHCKON opraHu3auuu B ceTH "HIHTepHeT" (OpH HAIMYMM Y
MEJMLMHCKOM OpraHu3alM¥ TaKoro caiita) M Ha HMHGOPMALMOHHBIX CTEHAAX (CTOMKAaX) MEITMIMHCKOMN
OpraHM3alMy B HaIJIAJHOM U TOCTYMHOM (opMe.

Wupopmauus, pasMemeHHas Ha WHQOPMALMOHHBIX CTeHJaX (CTOMKAax), MOJDKHA OBITH JOCTyIHA
HEOrpaHWYEHHOMY KpYry JMI B TEYE€HHE BCEro pabovyero BpeMEHH MEIMLIMHCKOM OpraHM3allyH,
NPEOCTABJIAIOLIEH IUIATHbIE MEULIMHCKHE YCITyTH.

19. Tlpu 3aKmoueHHM I0roBOpa IOTPEOHTENO M (WIM) 3aKa3uvMKy NOJDKHA TMpPEJOCTABIATHCA B JOCTYIHOM
(opme uHGOPMAaLMA O IIATHBIX MEAMUMHCKHX YCIIYraX, CoepKalias ClIeAYIOMHEe CBECHHS:

a) MOPSNOK OKa3aHWs MENMIMHCKOM TOMOIIM M CTAaHJApThl MEJULUMHCKOM mnoMomy (NpH HaIHduu),
NPYMEHACMBIE DU NPENOCTABIE€HUM IUIATHBIX MEOMIUMHCKHX YCIYT, a Takke MHGOPMALUA O BO3MOMHOCTHU
OCYIIECTBJICHUS OTAEJBHBIX KOHCYNbTalMH WIM MEOULMHCKHX BMEINATENIbCTB, B TOM 4YHCJIE€ B 0OBEME,
TIPEBBIIAIOIIEM 00BEM BBINOJIHIEMOr0 CTAHAAPTA MEAUIMHCKOM TIOMOLIH;

6) unbopMaLus O METMIMHCKOM PaGOTHHKE, OTBEYAIOLIEM 32 MPEIOCTAaBIEHHE COOTBETCTBYIOLIEH ILIATHOM
MEIHULIMHCKOM yCiyru (ero npogeccHOHaIbHOM 06pa30BaHUHU U KBATU(DUKALIUK);

B) IpyTUe CBEJCHUS, OTHOCSALIMECS K PEAMETY JOrOBOPA.

20. B moroBope momkHa cozepkaTbes MHGpopMaLus 06 yBeAOMIIEHUM TOTpebuTeNns U (WIH) 3aKa3dymKa O TOM,
4TO TpaXAaHe, HaXONSIMECs Ha JIEYEHUH, B COOTBETCTBHM ¢ DenepanbHbIM 3akOHOM "O6 OCHOBAaX OXpaHBI
300poBbs rpaxnaH B Poccuiickoit ®enepaimu” o00s3aHBl COOMIONATH PEXUM JIEYEHHs, B TOM HHCIE
ONpENENCHHbIH Ha MEPUOA HMX BPEMEHHOW HETPYHNOCHOCOOHOCTH, M TpaBWia IOBEJECHHS IIallUEHTa B
MEIUUHHCKUX OpraHu3alusIX.

21. Hcnonuurens AOBOIMT N0 mOTpeGuTens W (wiM) 3aka3yuka MHGOpMalmio o (GopMe M crocobax
HampaBiieHus. obpaueHuii (3xxano6) B OpraHbl rOCYJapCTBEHHOM BJIaCTH M OpPraHM3alluM, a TakkKe cOOobIaeT
TMOYTOBEIH aJpec WX ajpec 3IeKTPOHHON INOuThl (IPH HAJIWYMK), Ha KOTOPHIE MOXET OBITH HAIpPABIEHO
obpamenue (xkano6a).B ciaydae ecnu Takas HHGOPMALMs MCIIOIHUTENEM He MpPENOCTaBIeHa, NOTPeOHTEND
(wnm) 3aKa3yMk BIpaBe HaNpaBUTh obpalieHue (xkanoly) B r060# Gopme U IIO6BIM CIIOCOGOM.

Ilpn npexbsiBieHun notpebuTeneM W (WiM) 3aKa3dMKOM TpeGOBaHMi,, B TOM YMCNE IIPH oOHapyKeHUH
HEZIOCTaTKOB BBINOIHEHHON paboThl (OKa3aHHOM MENMLMHCKOM YCIYru), WMCIOJHHUTENL pacCMaTpUBAeT U
YAOBJIETBOPSAET 3asBICHHbIE TpeGOBaHMSA (HampaBiseT OTKa3 B yNOBJIETBOPEHHM 3asBJIEHHBIX TpeGOBaHHUH) B



CPOKH, yCTaHOBJIEHHBIE I YOBIIETBOPeHMs TpebGoBanuii motpedurens 3akonom Poccutickoit ®eneparmu "O
3allMTe NpaB NoTpeduTenei".

IV. Ilopsnox 3aK/I109eHHs JOrOBOPA H OIJIATHI MEJHNHHCKHEX YCJIYT
22. JToroBop 3aKimo4aeTcst notpeburesneM u (MIIH) 3aKa34UKOM C UCTIOHUTENEM B IIHCHMEHHOM tdopwme.
23. JToroBop HOJDKEH COIEepIKaTh CIIEAYIONLYIO HH(MOPMALIHIO:
a) CBeIeHUSA 00 UCIIOJHUTENE:
-HaMMEHOBaHHe ¥ (QMPMEHHOE HaMMEHOBaHHE (NIPY HANMYUHM) MEIUIMHCKONW OpraHM3aLiH - IOPUIUYECKOTO
Jiia, anpec IOpUOMYECKOTO JMLA B IMpelesiaX €ro MecTa HAaXOXIEHHS, OCHOBHOM TOCYAapCTBEHHBIM
PETHCTPaLMOHHBIM HOMED M UIECHTH(HUKALMOHHBIM HOMED HAJIOTrOTLIaTe bIIHKA,
-GaMuIus, UM M OTYECTBO (IPH HAJMYMHM) WHAMBUIYATBHOTO MpEANPUHHMATENS, €0 MECTO JKHUTENbCTBA,
a[pec MecTa OCYIIECTBICHHS MEAULMHCKON AESTENbHOCTH, OCHOBHOM rOCYJapCTBEHHBIN PErMCTPAIMOHHBIN
HOMep;
-CBCJICHUA O JIMIEH3MM Ha OCYINECTBJECHHE MEIMIMHCKOM AeATenbHOCTH, MHGOpPMAaUMs O JMUEH3MH Ha
OCYIIECTB/ICHUE MENULIMHCKOM NEsTeNbHOCTH, €€ HOMEDE, CPOKaX NeHCTBHS, a Taxoke HHGOpMamms 06 opraHe,
BBIZABIIEM JIMLEH3UIO, MEPeYeHb IPEAOCTABIAEMbIX paboT (ycmyr), COCTAaBISIOIMX MEIULMHCKYIO
JeATENBHOCTD, B COOTBETCTBUH C JIMLEH3HEH;
6) cBenenus o morpeGuTeNe (IPU OKa3aHUH TUIATHBIX METMIMHCKHX YCIYT rpaXIAaHUHY aHOHHUMHO CBEIEHUS
(ukcupyroTcs co C10B OTpeGUTENS YCITYTH):
-bamunus, UM U OTYECTBO (P HAIMYMM), aJAPEC MECTA JKHTEIbCTBA, UHbIE azipeca, Ha KOTOphle (TIpH UX
YKa3aHHH B IOrOBOPE) MCIIOJIHUTEIb MOXET HATPABJIATE OTBETHI Ha IIMCbMEHHbIE O6pamIeHus, U TenedoH;
-JlaHHBIE JOKYMEHTA, YAOCTOBEPSIOIIErO IMYHOCTE;
B) CBEIEHMS O 3aKOHHOM IMIpEJCTaBUTENe MOTPEOMTENS HWIH JIHUE, 3aKIFOYaONmeM JIOTOBOP OT HMEHHM
NoTpeouTes:
-(hamMuius, MMsl ¥ OTYECTBO (NPH HANMYKK), 8JJPEC MECTA JKUTENBCTBA H TeNedoH;
-IaHHBIe TOKYMEHTA, YAOCTOBEPSIOLIEr0 JMYHOCTD;
I) CBE/IEHMS O 3aKa34MKe (B TOM YKCIIE €CJIM 3aKa39MK U 3aKOHHBIH NPEICTABUTEND SBISIOTCS OHMM JIULIOM):
-bamuIud, MM M 0T4eCTBO (NPU HANMYMM), afipec MECTa JKUTENHCTBA U TeneOoH 3aKa3yuka - (PU3UYECKOro
JULa;
-llaHHbIe NOKYMEHTA, YAOCTOBEPSIOUIErO JINYHOCTE 3aKa34MKa;
-AaHHBIC IOKYMEHTA, YOCTOBEPAIOLIETO IMYHOCT 32aKOHHOTO TIPEICTABUTENIS IOTPEOUTENS;
-HaUMEHOBaHME U a[pecC 3aKa3yuKa - IOPUAMYECKOro JIMIAa B Mpeneiax ero MecTa HaxO)KICHHS, OCHOBHOM
roCyapCTBEHHBIN PErMCTPALIMOHHBIM HOMEP ¥ HICHTH()HUKALMOHHEIM HOMED HAJIOrOIUIATe bIIHKA;
X) MepeveHb IUTaTHBIX MEIUIMHCKHX YCIIYT, NPEIOCTABIsEMBIX B COOTBETCTBHH C IOTOBOPOM
€) CTOMMOCTB IUIATHBIX MEULIMHCKHX YCIIYT, CPOKH M HOPSANOK HX OILTATHL
) YCJIOBHS ¥ CPOKH OXKMJIaHHS IUIATHBIX MEAMLMHCKHX YCIIYT;
3) CBEJIEHHA O JIMIIE, 3aK/TI0YaIOLIEM I0TOBOP OT MMEHH MCIIOTHUTEJIS:
-hamMuus, UMsl, 0TYECTBO (IIPU HATUYUH);
-IIOJIKHOCTE;
-IOKYMEHT, NIOATBEP)KJAIOIIUI ITOJIHOMOYHS YKA3aHHOI'O JIMLIA;
-¥) TIOANMCH WCTIOJIHUTENA M MOTpeOUTeNs (3aKasuuka), a B Clyyae €C/H 3aKa3YMK SABIAETCS IOPHAHYECKAM
JIMLIOM, - JOJDKHOCTS JIMLA, 3aKJIF0YAlOIIEero JOrOBOp OT HMEHH 3aKa34MKa;
K) OTBETCTBEHHOCTh CTOPOH 3a HEBBINOJIHEHHE YCIJIOBHI JOrOBOPA,;
J1) MOPSIAOK M3MEHEHHUS M PaCTOPIKEHHs IOrOBOPA;
M) IOPSIOK U yCJIOBHS BBIJAYH MOTPEGHUTENO (3aKOHHOMY TpECTABUTENIO MOTPEGHTEIS) TOCIE MCIIONHEHUS
JOroBOpa HCIIOJIHUTEJIEM MEIMIMHCKUX JOKYMEHTOB (KOMHMH MEOULMHCKMX JOKYMEHTOB, BBIHCKH U3
MEIMLMHCKUX TOKYMEHTOB), OTPaXKaIOIMX COCTOSHUE ero 3M0POBbs MOCJIE OTyYEHH s IUIATHBIX MEAULIMHCKHX
yCJIyT, BKJIIOYasi CBEJICHHUs O pe3yJsibTaTax 006CieJoBaHUs, HarHo3e, METOJax JiedeH s, 06 MCIOJIb3yeMBIX NPU
NPEIOCTaBJICHUH IUIATHBIX MEJULIMHCKUX YCIYI JIEKapCTBEHHBIX Ipernaparax U MEeIMUMHCKUX M3Jeausix, 6e3
B3MMaHMs AONOJTHUTEILHOM ILIATHI;
H) HHBIE YCJIOBUSI, ONIPEAEIIIEMBIE 110 COIJIALIEHMIO CTOPOH.
24. Jlo 3axo4eHKs JOTrOBOpa MCIOJHUTENb B MUCHMEHHON (opMe yBenomiiseT moTpebuTens (3akasumka) o
TOM, 4YTO HecoOmoAeHWe yKa3aHuH (PEeKOMEHJAlLWMii) MCHonHMTENs (MEOMUMHCKOro paGOTHHKa,
NPEAOCTABIIAIOMErO IUIATHYIO MEAMIMHCKYIO YCIIYry), B TOM YHC/Ie HAa3HAYEHHOTO PEXXHUMA JICYEHHS, MOXKET
CHMU3UTh KauyeCTBO NpPEAOCTABJIAEMON IUIATHOM MEIULIMHCKOM YCIIyrH, MOBJeYh 3a co60M HEBO3MOMXHOCTE €€
3aBEPIICHHs B CPOK MJIM OTPHLATENILHO CKa3aTbCs HA COCTOSIHUM 30POBbs MIOTPEOUTENS.
25. JloroBop coCTaBisSe€TCs B 3 SK3€MIUIAPAaX, OJMH M3 KOTOPBIX HAaXOOUTCS y MCIIOJHMTENS, BTOPOH - y
3aKa34MKa, TPETHH - Y OTpebuTes.



B ciyuae ecnu m0roBop 3aki0¥aeTcs MoTpeGUTENeM M HCTIONHHUTENEM, OH COCTAaBJISETCS B 2 9K3eMILIIpax
(kpome crydaeB 3aKIOYEHMs [OTOBOPa MHMCTAHLMOHHBIM CIoco6oM). JIOrOBOp XpaHWTCS B MOpsIIKe,
ONpeJENIeHHOM 3aKOHOaTeNbeTBOM Poccutickoii @enepauun o6 apxuBHOM fene B Poccuiickoii ®enepanuu.
26. Ha npemocTaBieHHe IIATHBIX MEJULMHCKUX YCIYT MOXKET OBITh COCTaBieHa cMmeTa. Ee cocTaBieHHe o
TpeGOBaHMIO MOTPeOUTENA M (WIH) 3aKa3YMKa WJIM WCTIONHUTENS SBJISETCS 0GS3aTeNbHBIM, IIPU 3TOM OHa
ABJIICTCS. HEOTHEMIIEMOM YaCThIO JOrOBOpA.
27. B ciyyae ecnu MpH NpPeIOCTABICHHM ILTATHBIX MEJMIMHCKHX YCIIyT TpebyeTcs IMpemoCTaBIeHHE Ha
BO3ME3/IHOM OCHOBE JOTOJIHUTENBHBIX MEIULIMHCKMX YCIIYT, HE MPeLyCMOTPEHHBIX JOrOBOPOM, HCIIOIHHTEND
obs3an mpenynpemuts o6 sToM moTpebuTens M (wiM) 3akasdmka. Bes ohopMIIEHHSs JONOJHUTENEHOIO
COIIAlIEHHs K JOroBOpY JIM60 HOBOIO JOrOBOpa C yKa3aHUEM KOHKPETHBIX JOIONHHUTENBHBIX MEIUIMHCKUX
yCJIyr ¥ MX CTOMMOCTH MCIIOJIHUTENb HE BIPaBE NPENOCTaBIIATh MEAULIMHCKIE YCIYI'M Ha BO3ME3IHOM OCHOBE,
€CJIM MHOE HE OrOBOPEHO B OCHOBHOM JOTOBOPE.
28. Tlpu mpemOCTaBIEHHH IUIATHBIX MENMUMHCKHX YCIYT PAacXOMbl, CBSI3AHHBIE C OKA3aHHUEM rpakgaHam
ME[MLIMHCKO! MOMOIM B BKCTPEHHOHM (opMe, BO3MEIIAIOTCS MEIMUMHCKMM OPTaHM3aliAM B IOPSAKE M
pasMepax, KOTOPBIC YCTaHOBJICHEI OpraHaMH IOCYNapCTBEHHOM BiacTu cy6rexToB Poccuiickoit ®enepamyu B
paMkax TepPUTOPHAJIBHBIX NPOrPaMM B COOTBETCTBHMH ¢ IMyHKTOM 10 4actu 2 crathu 81 MemepanbHOro 3akoHa
"O6 ocHOBax OXpaHBI 300POBbs IpaxkaaH B Poccuiickoit denepanun’”.
29. B ciyyae OTka3a MOTPeGHTENs MOC/E 3aKIIOYEHHS] JOTOBOPA OT TOJTYYEHHS] MEIULMHCKHIX yCIyr AOroBOp
pacTopraeTcs, MpH 3TOM NOTPeOUTENb U (WIM) 3aKa34MK OILIAYMBAIOT HCTIONHHUTENIO (PAKTHUECKH TIOHECEHHBIE
UCTIOJIHUTEIIEM PAaCXOMbl, CBS3aHHEBIE C MCTIOTHEHHEM 0053aTeIbCTB [0 AO0rOBOPY.
30. Tlorpeburens u (WiH) 3aKasyuk O6S3aHBI OIUIATHTH OKA3aHHYIO HCIIOJHHUTENEM MEIOULHMHCKYIO YCIIYTY
(BBITIOIHEHHYO paboTy) B MOPSIKE ¥ CPOKHU, KOTOPbIE YCTAHOBJICHBI JOTOBOPOM.
31. INoTpe6uTemo u (K1) 3aKa34uKy B CIydasx, yCTAHOBJIEHHBIX 3aKOHOIATEIHCTBOM PoccHickoit Oeneparyu
O NPUMEHEHUH KOHTPOJIbHO-KACCOBOW TEXHMKH, BBINAETCS JOKYMEHT, IOATBEPXKNAIOIIMM MPOU3BEAECHHYIO
OIUIaTy NPEJOCTABICHHBIX MEAULIMHCKUX YCIIyT (KaCCOBBIHM Y€K MM GJIaHK CTPOroi OTYETHOCTH).
32. MepuupHCKas OpraHu3alyis BBIIAeT HHOM JOKYMEHT, NOATBEPXK AU (aKT OCYIIECTBICHUS pacyeTa, B
Cllydasx, €CJId B COOTBETCTBHU C TpeOOBaHMAMM 3aKOHOJaTenbcTBa Poccuiickoit ®enepauuy 0 NMpUMEHEHUH
KOHTPOJIEHO-KaCCOBOM TEXHHKH Yy MEIMLMHCKOM OpraHM3alM¥ OTCYTCTBYeT OOS3aHHOCTh MO NMPUMEHEHMIO
KOHTPOJIBHO-KaCCOBOM TEXHUKH IIPX OCYLIECTBICHHH PacY€ETOB.
33. B uensx 3aluTel MpaB NOTpeGHTeENs MENMLMHCKAS OPraHM3alMs 1O OGPAIIEHHMIO TMOTPEOUTENs BELIAET
CNIeNyIOMKUe NOKYMEHTHI, MOATBEPXKAaromMe (pakTHYECKHe pacxonsl MoTpeburens M (WIM) 3aKa3uhka Ha
OKa3aHHBIC MEIMLMHCKHE YCIYyrd M (WiM) NpHOOpeTeHHE JIEKapCTBEHHBIX MpENapaToB Ajis MEIMIMHCKOrOo
NIPUMEHEHHUS:
a) KOIIHs IOr0BOpa C NPUJIOKEHUSIMH H TONOIHUTEIBHBIMHI COMNIALIEHUSMH K HeMy (B CIIydae 3aKIIIOUEHHs);
6) cripaBka 06 orulaTe MEAMULMHCKUX yCITYT 10 yCTAHOBJIEHHOH (hopMme;
B) PELENTYpHbIH GNaHK C IpPOCTaBIeHHBIM IWITaMIIOM "JJisi HAJOTOBBIX OpraHOB PoccHifckoit ®Denepaiyu,
MJICHTU(QHUKALMOHHBIA HOMEpD HAJNOroIUIaTeNbIIyKa", 3aBEPEHHBI NOMNMCHIO M JIMYHOM IIedaThIO Bpava,
MeYaThiO MEAULIMHCKOM OpraH13aluy;
I) JOKYMEHTBI YCTaHOBJIEHHOr0 06pasiia, MOATBEPXKAAIOUIKE OIUIaTy JIEKAPCTBEHHBIX MpErapaToB (KacCOBBIM
4eK, OJIaHK CTPOrol OTYETHOCTH MM HHOM TOKYMEHT, NOATBEPKAAIOWMH (aKT OCYIIECTBIEHHMS pacyeTa, B
Cly4asX, €C/Ii B COOTBETCTBMHM ¢ TpeOOBaHMAMH 3aKOHOZaTeNnbcTBa Poccuiickoli Menepauuy 0 NPUMEHEHHH
KOHTPOJIbHO-KaCCOBOM TEXHHKH Yy MEIMLMHCKOM OpraHM3alM¥ OTCYTCTBYET OOS3aHHOCTH MO INPUMEHEHMIO
KOHTPOJIbHO-KAaCCOBOM TEXHMKHU MPH OCYIIECTBJICHUH PACUETOB).
34. 3akm0ueHre J0roBOpa U OILUIaTa MEJMUMHCKHX YCIYT 3aKa34MKOM B CIIydasX, €CJIM 3aKa3uMK BBICTYIIAeT
CTPaxOBINHKOM I10 JOOPOBOIBHOMY MEIHLMHCKOMY CTPaXOBaHHMIO NMOTPEOUTENS, OCYIECTBISIOTCS B MOPAIKE,
MIPEAYCMOTPEHHOM HACTOSIIUM Pa3leiiOM.

V. Ilopsigok mpegocTaB/ieHHs NJIATHLIX MEJHIHAHCKAX YCJIYT
35. MicrionHuTENb MPEOCTABIISET [UIATHBIE MEJULMHCKHUE YCITyTH, Ka4eCTBO KOTOPBIX JIOJKHO COOTBETCTBOBATE
YCJIOBUSAM OTOBOPA, & NPU OTCYTCTBMM B JOrOBOPE yCJIOBHI 00 MX KayecTBe - TpeOOBaHUAM, MPEABABIIAEMBIM
K TakuM yciyram. B ciyvae ecnu QeznepanbHbIM 3aKOHOM WM WHBIMM HOPMATHMBHBIMM TIPAaBOBBLIMH aKTaMH
Poccuiickodt ®enepauuy  NpefycMOTpeHbl 00s3aTeNbHble TpeGOBaHMS K KAayecTBY MEIULMHCKHX YCIYT,
Ka4eCTBO NPEAOCTAB/IAEMBIX IIATHBIX MEAMLHHCKUX YCIYT JOJDKHO COOTBETCTBOBATh 3TUM TPEGOBAHHUAM.
36. IlnaTHele MEIUMUMHCKHE YCIYTM NPENOCTAaBISIOTCS NPH HAIMYMM HH()OPMMPOBAHHOTO HOGPOBOIBHOIO
corjacus MNoTpebuTens (3aKOHHOrO IPEACTaBUTENS MOTpeOHTENs), NAHHOIO B MOPAAKE, YCTaHOBJICHHOM
3aKOHOAATeNnbCTBOM Poccuiickoit denepauuu 06 oxpaHe 300pOBbs MpaXKIaH.
37. Hicnionuurens 06s3aH NpH NPeIOCTABNEHHH IUIATHBIX MEIULMHCKUX YCITYr COGJIONATh YCTaHOBJICHHbIE
3aKoHOzaTenbcTBOM Poccuiickoli ®enepauuu TpeGoBaHHS K OGOPMIIEHHIO M BEJCHHIO MEIHLMHCKOM
AOKYMEHTALMH, YYETHBIX U OTYETHBIX CTATUCTHYECKUX (POPM, MOPSAIKY U CPOKAM MX NPEACTABJICHUS.



38. HcronHutens NpefOCTaBNsET NOTPeOHTENIO (3aKOHHOMY TNpEACTaBUTENIO IIOTPEOUTENs) MO ero
Tpe6OBaHMIO U B IOCTYIIHOM isl HErO (OpME HH(DOPMALIHIO:

a) O COCTOSIHMH €TO 3/I0pOBb, BKIIIOUAsk CBEJCHUS O Pe3yJITaTaX 06C/IeI0BaHNS, UAarHo3e, METOAX JIeYeHus,
CBA3aHHOM C HHMMHM pHCKE, BO3MOXXHBIX BapMaHTaX M TOCIEACTBUAX MENULMHCKOrO BMEIIATENbCTRA,
OXHUJIaEMBIX pPe3yJIbTaTaX JICYEHH,

6) 06 ucmoNB3yeMBIX NpPH NPEJOCTABICHHH ILUIATHBIX MEIMLMHCKHX YCIIyT JIEKapCTBEHHBIX Ipenaparax H
MEIMUMHCKUX H3IEIHAX, B TOM YHCJIE O CpPOKax MX TFOJHOCTH (TapaHTHMHBIX CPOKax), IOKa3aHUIX
(MpOTMBOMOKA3aHMAX) K NPUMEHEHMIO, a Taloke CBENEHMS, IO3BOJISIONIME UIEHTUGULHUPOBATE
HMMIUTaHTHPOBAaHHOE B OPraHU3M 4eJioBeKa MEAUIIMHCKOE H3MeIIHE.

39. Ilpu nmnpemocTaBNeHMM IUIATHBIX MEJMLMHCKMX YCIyr TIpaKIaHam UHOCTPaHHBIX TOCYHapCTB
(HepesuieHTaM) HCTIONHMTENs OGECIeYMBAET Iepefady CBENEHMM 00 OCYIIECTBICHHH MeIULMHCKOMN
ACATEJIbHOCTH B OTHOLICHUH HEPE3UIECHTOB B COOTBETCTBHHM C ykasaHusAMHU LleHTpansHoro G6anka Poccuiickoii
®enepauyy. 3a HEMPENOCTABIEHHE B YCTAHOBJICHHOM TOPSZKE CYGHEKTaM O(HIMAILHOTO CTATHCTHYECKOTO
ydeTa NEpBUYHBIX CTATUCTUYECKMX NAHHBIX II0 YCTAaHOBJIEHHBIM (opMaM (emepalbHOr0 CTaTHCTHYECKOTO
HaOmoneHuss 06 OKa3aHHBIX IUIATHBIX MEIMUMHCKMX YCJIyraxX TIpakIaHam HMHOCTPaHHBIX TOCYHapCTB
MCIIOJIHATENb, BKJIFOYeHHBIH [leHTpansHeIM 6aHkoM Poccutickoii ®enepauyu B epedeHb peCIIOHIEHTOB, HECET
OTBETCTBEHHOCTB, NPEYCMOTPEHHYIO 3aKOHOJaTeIbCTBOM Poccuiickoii @enepauyu.

40. Ilpu okasaHMH IUIATHBIX MEIULMHCKHUX YCIYr 06S3aHHOCTh HUCTIONHUTENS TI0 BO3BPATY NEHEKHOM CYMMBEI,
yIUIaYeHHOM MOTpebuTeNneM U (MIH) 3aKa34uKOM II0 JOTOBOPY, BO3HMKAET B COOTBETCTBHH C ri1aBoii 111 3akona
Poccutickoi @enepanun "O 3amure npas notpebuTenei”.

41. Omnata MequUMHCKOM yclyru moTpebureneM W (WiM) 3aKa3yMKOM ITyTeM IepeBOAa CPEIOCTB Ha CYET
TPETBEro JIMIQA, YKa3aHHOTO MCIOJHUTENEM (B NHMCBMEHHON (opMme), He OCBOGONKAAET HCIOJNHHUTENS OT
06513aHHOCTH OCYIIECTBUTH BO3BPAT yIUIAYEHHOM NOTpe6uTENeM U (MiTH) 3aKa39MKOM CYMMBI KakK IIPY OTKa3e OT
UCIIOJIHEHUA NOroBOpa, TaK W INpU OKa3aHWM MEIMIMHCKHX YCIyr (BBIIOJHEHMH paboT) HEHaJIexkKaIero
Ka4eCTBa, B COOTBETCTBUM ¢ 3akoHOM Poccuiickoii ®enepanmu "O 3amure npas notpebureneii’.

VI. OcoGennocTH OKa3aHHS MEAMNHHCKHX YCJIYT NPH 3aKII09eHHH JAOroBopa JHCTAHNHOHHBLIM CIIOCOO0OM

42. Jloroop MOMeT OBITh 3aKIIOYeH MOCPEACTBOM WCIONb30BaHMs ceTd "HHTepHer" (MU HAIHYMM y
VCTIOJIHUTENS CaliTa) Ha OCHOBAaHMM O3HAKOMIIEHHs IIOTpeOuTeNns W (WIH) 3aKa3uhka C IPeIOKEHHBIM
MCTIOJIHUTEJIEM ONHCAaHHEM MEIULIMHCKOM yCIIyrH (AMCTaHIMOHHBIN CrIOcO0 3aK/I0YEHHs AOTOBOpa).

43. Ilpu 3aKIHOYEHHH IOTOBOpA AMCTAHLMOHHBIM CIIOCOG0OM MOTPEGUTENO JO/KHA GBITh IPENOCTABIEHA
BO3MOXXHOCTb O3HaKOMUTECS CO CIIEAYIOLel HHpOpMaLIHe:

a) HauMeHOBaHHe ((UPMEHHOE HAHMEHOBaHWE) MEIMLMHCKOM OpraHM3alMu Ju60 (GaMHIIMA, UMs, OTYECTBO
(Tpy HaTMYMK) MHAUBUAYATBHOTO NPEANPUHAMATE]IS;

6) OCHOBHO¥ rocynapCTBEHHBIN PErMCTPALMOHHEIN HOMED HCTIOTHUTES;

B) HOMepa Tele(hOHOB U PEXUM PabOTHI UCTIOIHUTEIS;

I') UAEHTH()UKALIMOHHBIA HOMED HaJIOrOILIATe IbIIMKA;

1) uHbopMaLys 06 OKa3kIBaEMOI yciyre, peaycMOTpeHHas cratheii 10 3akona Poccuiickoit ®enepamuu "O
3allMTe MpaB moTpebureneir";

€) croco6kl OIUIaTh! YCIIyrH (paboTsl);

’XK) CBE[NEHMs O JIMIEH3HH Ha OCYIIECTBICHHE MEJULMHCKOM IEATENPHOCTH (HOMEp JMIEH3MH, CPOKH ee
AEACTBHU, a Taloke MHpOpMaIus 06 opraHe, BHIIABIIEM YKa3aHHYIO JTMLEH3HIO);

3) ajipeca, B TOM 4YKCI€ aJpeca 3JIEKTPOHHOM MOYTHI, N0 KOTOPHIM NPUHUMAIOTCS obpameHus (kanobbl) u
TpeOoBaHUs MOTpeOuUTENEH U (MIIK) 3aKa3YHKOB.

44. VkasanHas B myHKTe 43 Hactosuuux IIpaBut MHGOpMaUKs WM CCHUIKA Ha Hee pa3MellaeTcs Ha IVIaBHOM
CTpaHHIIE CaiTa UCIOJHUTENS B ceTH "HUHTepHeT".

45. JIoroBop ¢ MOTpeOHTeNeM U 3aKa3yMKOM CYMTAETCs 3aKIIOYEHHBIM CO AHA O(GOPMIICHHS MOTpeOHTEIeM U
3aKa3YMKOM COOTBETCTBYIOIIETO coriacus (akuenra), B TOM 4YHCJIE IIyTEM COBEPIIEHMs JEHCTBHM I10
BBINOJIHEHUIO YCJIOBUM [OroBOpa, BKJIFOYas BHECEHHE YAaCTUYHO WIM IOJHOCTBIO OIUIATHEI IO JOTOBOPY C
y4YETOM MONoXeHui ctareit 16.1 u 37 3akona Poccuiickoit @enepanuu "O 3amure npas motpedbureneii”. Co
AHS MOJy4YEeHHUs cornacus (aKienTa) ¥ OCYIIECTBJICHHUsS MoTpebuTeneM U (WIM) 3aKa3uMKOM YaCTHYHOM WiIM
TIOJTHOM OIUIAaTHI MO0 HEMY BCE YCIIOBHS JOrOBOpPA OCTAIOTCSI HEM3MEHHBIMH U HE JOJDKHBI KOPPEKTHPOBATHCS
UCTIONIHUTENIEM 6€3 corylacus NoTpeOuTeNs i (WIIK) 3aKa34HKa.

46. Ilpu 3aKTIOYEHHH JIOTOBOPA UCIIOIHUTENb TIPEACTABIISET NOTPeGUTENO U (M) 3aKa34MKy MOATBEPHACHHE
3aKJIIOYEHHS TAaKOIro AOroBOpa. YKa3aHHOE INMOATBEPKACHHME NOJDKHO COAEP)KaTh HOMEpP JOrOBOpa MJIM MHOM
Croco® MACHTH(MKALKMH JOroBOpa, KOTOPBIA IMO3BONSET MNOTPeOGUTENMIO M (MJM) 3aKa3YMKy IOJNYYHTH
MH(OPMAIIHIO O 3aKTIOYEHHOM JOTOBOPE M €0 YCIOBHAX.



ITo TpeboBaHmio moTpeGurens u (WIM) 3aKa3dyMKa HCIOJHUTENEM HanpasJIIeTCA NOTpeduTemo U (Wim)
3aKa3uvKy OK3EMIUIAp 3aKIOYEHHOro [JOroBopa (BBITMCKM K3 HEro), MOANHCAHHOIO YCHJIEHHOM
KBaTU()UUMPOBAHHOM JIEKTPOHHOM MOMMUCHIO YTIOMHOMOYEHHOT'O JTHLA HCTIOHUTE]IS.

47. Vinentuduxanus norpeburens u (WIM) 3aKa3yuka B LENAX 3aKTIOYECHUS U (MyM) MCTIONHEHWs IOroBopa,
3aKITIOYCHHOrO IMCTAHLMOKHBIM CIIOCOGOM, MOXKET OCYIIECTBIIATECS B TOM YHCJE C TIOMOMIBIO (beepabHOMN
TrOCYAapCTBEHHOM HH(pOpMaLyoOHHON cucTeMbl "EnuHas cucreMa HueHTHUKALMH H ayTeHTUQUKALMK B
HH}pacTpyKType, obecneurBarommeli HHPOPMALHOHHO-TEXHONOTHYECKOE B3aMMOJIEHCTBHE MH(OPMALIMOHHBIX
CHCTEM, HCTIOIB3YeMBIX VISl TMPENOCTABICHHs TOCYJAPCTBEHHBIX M MYyHHIMIAIBHBIX YCIYT B 3JIEKTPOHHOM
(opme". Cornacue (akuent) NOKHO OBITH IOAMMCAHO SJICKTPOHHOM TMOANHMCBIO NOTpebuTens u (WiH)
3aKa3qHKa (IIPOCTOH, yCUJIEHHOM HeKkBanM)ULMPOBAHHON MM YCHIEHHOMN KBaJTMOULMPOBAHHOM) U YCHIEHHOMH
KBIMYHULUMPOBAHHOMN JIEKTPOHHOM NOANKCEHIO YIIOMHOMOYEHHOTO JIMIA HCTIOHHUTE.

48. TloTpebutens U (WiIu) 3aKa34UK OOS3aHBI OIUIATHTH OKa3aHHYIO HCIIOJIHWTEJIEM MEIMUHMHCKYIO YCIYry B
TIOpAAKE M CPOKH, KOTODPBIE yCTAHOBJICHBI JOTOBOPOM, 3aKJIFOYEHHBIM C HCIIOJHHUTENEM, C YIETOM IOJIOKEHHH
crarel 16.1 u 37 3akona Poccuiickoii ®enepauuu "O 3amure npas norpebureneit”.

49. Tlpu 3aKIIOYEHHH JOTOBOpa JUMCTAHIMOHHBIM CIIOCOGOM OTKA3 notpeburens U (WIM) 3aKa3yuka OT
HICTIOJIHEHHS IOrOBOPa MOXKET GBITH COBEPLIEH CIOCOGOM, HCIIONB3YEMBIM TIPH €TI0 3aK/IFOYESHUH.

50. Ilotpebutens M (WiIH) 3aKa34MK MOTYT HATPABUTb WCIIOIHMTENO B JHOGOI bopme U mMOOBIM, BKJIXOYas
AHCTAHUHMOHHBIH, CIOCOGOM TpeGOBaHMS, B TOM YHC/IE NPU OGHApY)KEHUH HEOCTATKOB BHINONHEHHOM paGoThl
(OKa3aHHO¥ MNATHON MEIMLMHCKON YCIyrH), a UCTIONHUTENb OOS3aH TPUHATH 3TH Tpe6OBaHHs, B TOM 4YHCIIE
JUCTaHLMOHHBIM CIIOCOGOM.

VII. OTBeTCTBEHHOCTH HCNOJHHTEIS IPH NPeJOCTABICHHH IIATHBIX METANAACKHX yeayr
51. 3a HeucmonHeHue IMGO HeHaIexKallee HCIOJIHEHHE O6S3aTEbCTB TIO JIOTOBOpPY HCIIOJIHUTENh HECET
OTBETCTBEHHOCTS, IPEyCMOTPEHHYIO 3aKOHOAATENLCTBOM Poccuiickoii ®enepanyu.
52. Bpen, NMpUYMHEHHBIN JKU3HU WIM 3I0POBBIO IALUEHTA B pe3yJpTaTe OKa3aHMs IUIATHBIX MENUIMHCKHX
yoliyr HCHaAJeXallero  KavyecTBa, IOMJEKMUT BO3MEIICHHIO HCIIOJHMTEIEM B  COOTBETCTBHH C
3aKoHoJaTebCcTBOM Poccuiickoit Meneparmu.

3amecTuTeNb INIaBHOTO Bpaya /
10 9KOHOMHYECKHUM BOIIPOCaM / /l I".s1. KomapoBa



