IMopsinok paccMOTPEHHUsI oOpaieHun rpaxaaH

B KI'BY3 «Iopoackasi MOJUKIUHUKA Nell»

MOJIO)KEHUE

0 MOpsiiKe PACCMOTPEHHUSI obpameHuii rpaxiaH
B KI'BY3 «'opoackasi MOJHKINHUKA Nell»
1. OOmue MoJIOKeHUs!

Hacrosimee ITonokenne pa3paboTaHo B COOTBETCTBHM € Koncrtutynumeit Poccniickoit @enepauni, denepaibHbIM 3aKOHOM OT 02.05.2006r. Ne59 - @3 «O
HOpSIAKE PACCMOTPEHHUA obOparneHui rpaxaan Poccuiickoii Denepanyu».

Hacrosimiee IT00XKEHHE COCTABIEHO B IEIAX rapaHTHPOBaHHOTO oGecriedeHrs] KOHCTUTYLMOHHBIX IpaB IpaxjaH Ha obpartieHue B KI'BY3 «I"oponckas
nonuknuHKuKa Nel 1», nanee TToNMKIUHUAKA.

Hacrosimee IlososkeHue ONpe/ieNseT Nopsa0k pacCMOTpEHHMA, perucTpaiuu obpalleHH# rpaX/IaH .
2. (OcHOBHbIE TEPMHHBI, HCIIOJIL3YEMbIC B IoJiosKeHHH

OGpamenue - HaNpaBjIeHHbIC B nichMeHHOM (opme MM B (opMe IIEKTPOHHOrO JIOKyMEHTA TIpE/OXKEHHE, 3asBICHAC I xanoba, a TaKKe yCTHOE
obpalneHne rpax/IaHuHa B FOCYJApCTBEHHEIH OpraH, opran MeCTHOTO caMOyIIpaBJIECHHUS;

TIpensiosenue - PEKOMEH KA rpaKIaHKUHA T10 COBEPLICHCTBOBAHHIO JIeATENHHOCTH, PA3BUTHIO, YIIyYIICHHIO KadeCTBa MEIUIAHCKON TIOMOIIA
3asiBjieHHe - IPOCh0a rpaXkaHkHa O CONEHCTBAN B PeAM3alii ero KOHCTHTYIMOHHEIX TIpaB 1 cBO6O/I WM KOHCTUTYIIMOHHBIX IPaB 1 ¢BO0OOJ APYTUX JIHIL,
1160 coollIeHre O HApYIICHHH 3aKOHOB M MHBIX HOPMATHBHBIX TIPABOBBIX AKTOB, HEJOCTATKAX B paGote TTONMKTHHUKH, TOIDKHOCTHBIX JIHIL, b0 KpUTHKA

JIesITeNbHOCTH TToMUKJIIMHUKN U JOJDKHOCTHBIX JIAL

Kanoba - IIpOCL6a rpaxaaHuHa o BOCCTAHOBJICHMHU WJIH 3alIUTE €T0 HapyUICHHBIX IIpaB, cB0O0OJI WJIN 3aKOHHBIX HUHTEPECOB 6o 1pas, cB0OO MJIM 3aKOHHBIX
HHTEpPECOB JPYTUX JAIL;



IlOJ'l)KHOCTHOC JIMILO - JIULO, ITIOCTOSIHHO, BpPEMEHHO WA 10 creLMaIbHOMY ITOJTHOMOYHIO OC}’I].ICCTBJIHIOHICC q)yHKU,HI/I IIpCIICTaBI/ITCJISI BIIACTH JIUOO
BBITIOJIHSIOIIEE OPI"aHI/I3aI.II/IOHHO-paCHOpﬂZ[PITCJILHI)Ie, aJIMUHUCTPATUBHO- XO3SMCTBEHHBIC (l)yHK].II/IPI B ITonuKIMHUKE

3. IIpasa rpaiaH npH paccMOTPEHUH obpameHuit

I1pu pacCMOTPEHUN obpaieHust rpaXkiaHiH HMEET IIPaBo:
3.1.  IlpencTaBisiTh JOTONHUTENBHBIC NOKYMEHTBI H MaTepuabl, 1100 06paIaTses 1poc60ii 06 MX HCTPeGOBAHMH, B TOM HHCIIC B 9JIEKTPOHHOH opme;
3.2. 3HAKOMHTBCSL C JOKYMEHTAMH M MaTepHalamy, KacalomMMHC paccMOTpeHHs: O0palleHHs, eCid 3T0 HE 3aTparuBaeT IpaBa, cBOOOJBI U 3aKOHHBIE
MHTepECH! APYTUX JIMIL M €CIH B YKA3AHHBIX JOKyMEHTaX M MaTepuaiax He CONepKaThes CBEJICHHS, COCTABJISIOIIME TOCYAAPCTBEHHYIO MM MHYIO OXpaHsIEMYIO
denepabHBIM 3aKOHOM TaifHy.
3.3 [osy4aTs MHCHMEHHBIA OTBET MO CYLIECTBY HOCTABJICHHBIX B OODAIIEHUH BOIIPOCOB, 33 HCKIIOYCHHEM CIlyHacs, yKkasaHHBIX B cTathe 11 denepansHoro
sakoHa Ne59-@3 «O mopsiKe pacCMOTPEHHS oOpauieHnii rpaxaaH Poccuiickoii @eepanuny, yBEIOMJICHHE O Tepeaapecali [MCHMEHHOTO OOpaleHus B
OpraHu3alyIo, B KOMIICTEHIIMIO KOTOPO# BXOIHT PELICHHE ITIOCTABICHHEIX B oOpaleHHH BOIPOCOB.
3.4. O6pamarscst B IIOMHKIMHUKY € 5xaJI000H Ha MPUHATOE PEIICHUE HIIH neiicTBre (6e31efCTBYE) COTPYIHAKOB 110 00palleHUIO TPaXIaHuHA.
3.5. OGpamarhCs ¢ 3asBICHHEM O NPeKpallleHH PacCMOTpeHHs OOpAIICHHS.

4. TapanTuu 6e30MaCHOCTH IPAKAAHUHA B CBSI3H ¢ ero oopamenneM
4.1. 3anpemiaeTcsi MPECie/IoBaHAe rpaXIaHuta B CBSI3U ¢ ero obpamenneM B I1OMMKIMHAKY HIH K JOJDKHOCTHOMY JIMILY C KPUTHKOH NESTCNBHOCTH WIIH
JIOJDKHOCTHOTO JIAIa JIK00 B HEIIX BOCCTAHOBJICHHS HJTH 3AIIMTHI CBOMX MPaB, CBOOO ¥ 3aKOHHBIX MHTEPEeCOB JIG0 IpaB, CBOOOJ U 3aKOHHBIX HHTCPECOB ApyTruX
JIHLL.
42.  Tlpu paccMOTpEHHH OOpalleHus HE JIOyCKaeTCsl pasriialieHue CBEJIEHMIA, CoTepKaluXcs B 0OpallleHuH, a TakKe CBeIcHMIA, KAaCAIOLIMXCS YaCTHOM JKU3HH
rpak/ianuHa, 0e3 €ro Coracus. He sBusieTcs pasriallleHHeM CBEIEHHH, COMEPXAlUXcs B obpalenuy, HanpaBleHHe MACBMCHHOTO oOpamienus B
roCyapCTBEHHBIH OpraH, OpraH MecTHOro CaMOYIpABJIEH s MK JIOJDKHOCTHOMY JIHILY, B KOMIIETEHITHIO KOTOPHIX BXOJHT PEIEHHE MOCTABICHHbIX B obparueHnn
BOIIPOCOB.

5. Tpe6oBanusi K NHCbMEHHOMY 00paneHHIo rPaXaaH.

5.1. ['pa)xJaHHH B CBOEM NMHUCHMCHHOM o6paleHny B 00S3aTENBHOM MOPSIKE yKa3hIBACT HaMEHOBAHHE OPraHM3alliy WIH JI0JDKHOCTHOE JIMIO, KOTOPOMY
HAIpaBIseTCs 0Opalllenne, CBOU damumio, UMsl, OTIECTBO, [IOYTOBHIH AXPEC, TIO KOTOPOMY JIOJDKEH OBITH HampaBJIeH OTBET, p3jaraeT CyTh OOpalleHusi, CTaBUT



JIMYHYIO IIOIIMACH Y J1aTy.

5.2. B ciyuae HEOOXOTUMOCTHA TPK/IAHIH NPUiAract K [IMCHMEHHOMY OOpALICHHIO HEOOXOMUMBIC UL PACCMOTpEHHs! JIOKYMCHTBI W MaTepHaibl, 6o ux
KOIIMH.
5.3. OG6paieHye, MNOCTyIHUBLIES MO HHGMOPMALMOHHBIM CHCTEMAM 06LIEro MONb30BaHHs, MOUIEXHUT PACCMOTPEHUIO B TIOps/IKE, YCTAHOBICHHOM JJIs

[IHCHMEHHBIX 00palIeHH.

6. TlopsIoK perucTpanuu U paccMOTPEHHS o0paneHuii rpazkaaH.
6.1. Bce obparieHus Fpaxaan MouIexKar 06s13aTeILHON PETUCTPAIMH B TCICHUA 3- x mHel ¢ MOMEHTa MOCTYIJICHHS B NPUEMHO¥ TJIaBHOTO ppaya( kab Ned18).
[TxcbMeHHble ¥ YCTHBIE OOpaleHus Ipaxaan perucTpupyiorcsi B «KypHane perucTparin o6Gpamennii rpaxcian» (IIpuoxeHue No2), nmubo IyTeM BHECEHHUS
o6pamenuss B «KHuTy Xano6 W HpeIVIOKeHHI», KOTOPhIE HAXOMUTCA B perucTpatypax Mo ajpecam: yi. Cysoposa 38, yi. KpacHopedeHckas 107 a,
yi.VIpTHILICKas 11, POKOCCOBCKOTO 35

6.2.  TlopsmoK pacCMOTPEHHs MMCMEHHBIX obpalueHni rpaXIaH:

6.2.1. B ciyuae, eciii B IHCHMEHHOM OOpaIlleHUH HE yKasaHel pamuTHsl TPAKIAHUHA, HANPABUBIIETO oGpalleHue, WIH TOYTOBEIA a/PeC, IO KOTOPOMY
JIOJDKEH OBITh HAIPABIICH OTBET, OTBET Ha obpalieHue HE 1aeTcs.

6:2.2. B ciy4ae, eCliv TEKCT NUCHbMEHHOI'O o6pame1—mﬂ HE moJIaeTcs: MPOYTEHHUIO, OTBET Ha oﬁpameHHe HE JacTCA.
6.2.3. B cnyuae, ecind B NUCHbMEHHOM MHOI'OKPaTHOM 06paHICHHH rpaXKJaHuHa COZICPXKUTCA BOIIPOC, Ha KOTOpI:Ii'I eMy paHee JaBaJIuCh NMUCBMEHHBIC

OTBETHI, U MpPHU ITOM B 06paII.ICHPIPI HE MPUBOIATCH HOBBIC JOBOJBI, MOXET OBITH TIIPUHATO pewenue o 6€30CHOBATEJIbHOCTH o4epeHoro 06pamemm u
HperaHleHHI/I MEPEIUCKHU C rpaxJIaHuHOM 0 JaHHOMY BOIIPOCY. O gaHHOM pELICHUH yBCIlOMJ'[S[eTCSI 3asiBUTCIIb.

6.2.4. JUist COCTABIICHHs OTBETA 3aABUTEIIO POBOMTCS city’keOHOe Paccie/IOBaHIE B CPOKH YKA3AHHBIC B TTo0oXXEHAH.
6.3.  TlopsoK perHCTpaly M PACCMOTPEHHS yCTHBIX oOpalieHu# rpaX/iaH:
6.3.1. VcTHBIE 0OpaleHys] TOLIEXaT PETMCTpay 1 06I3aTEIFHOMY PACCMOTPEHHIO B IIOPS/IKE, YCTAHOBICHHOM JUTSl ICHMEHHBIX OOPALLCHUHA.
6.3.2. B ycTHOM OOpalleHud IpaXIaHiH Ha3pBACT CBOH damumio, MM, OTYECTBO, HOMEP JOMaIIHero TeneoHa, MOUTOBBIN ajpec, M0 KOTOPOMY

JIOJIKECH OBITH HAIIPaBJIEH OTBET WIA YBEIOMJICHHC 0 nepeagpecanny 06paﬂ.[CHH$I.

7. CpoKH paccMOTPeHHs NHCHMEHHBIX M Y CTHBIX oGpaueHuii rpaxiaH



7.1. Cpoxu pacCMOTPEHHUS MMCHMEHHBIX U YCTHBIX o0OparieHui, He TpeOYIOIMX JOTONHUTENEHOTO U3y4eHHs] U TPOBEPKH, HE MOTYT NPEBBIATE 30
JIHEH.

7.2. B HCKIIOUHTEBHBIX CIydasx, a Taike B Clydae HanpasICHHA 3ampoca, MPefyCMOTPEHHOTO 4acThio 2, cratbu 10 Pe/epaIbHOTO 3aKOHA,
PyKOBOZMTEINb, JOJDKHOCTHOE JIMLO BIIPABE NPOUIMTh CPOK PACcCMOTPEHHUS obpamenyst He Oonee 4eM Ha 30 nmei, yBeOMHB O IPOJUIEHAM CpOKa €ro
paccMOTpeHHs IPVKIAHAHE, HanpaBHBLIEr0 0OpAIICHHE.

7.3. HpOIUI@HI/Ie CpOKOB paccCMOTPEHMA o6pau1e}m;1 rpaxaaH JIOJDKHO OBITh JOKYMEHTAJILHO 000CHOBAHO ¥ IIOJNHUCAHO pyKOBOJlPITeIICM opraHu3anyu.

74. ﬂOKyMeHTBI 1o 06paIIICHHSIM rpaxxjaaH XpaHsTCs B TEUYCHUE IISATH JICT. Ilo ucreyeHuu CpokKa XpaHCHUs JIOKyMEHTaus MMOUIEXKUT YHUYTOXCHHUIO B
yCTaHOBJ'IeHHOM NopsiAKE.

8. JImuHblii IpUEM rpaxaaH

8.1. JIMuHBIA TPUEM TPaXIaH MPOBOIUTCS B yCTAHOBJICHHLIC JIOBEJICHHBIE IO CBEICHHUS TPaKIaH JHH M 1achl mpuema:  CBEICHHSA HAXOASTCA Ha
ouIMaNbEHOM CaliTe U Ha HH}OPMALHOHHBIX CTEH/IaX B XOIIIE Tomukmuauki.( TTpunoxenue Ne3)

8.2. TIpu TMYHOM TIPHEME IPaXKIAHUH IPEABABIACT JIOKYMEHT, yOCTOBEPSIOIIH €T0 JIUIHOCTD.

8.3. B ciiy4Jae, €Clikd yCTHOE 06paI.I.lCHPIe HE Tpe6yeT IlOIIOJIHHTeIIbHOi;I NPOBEPKH, OTBET Ha o6palue}me C corjacus rpaxc):[aHHHa MOXET OBITH JaH yCTHO
B XOJI€ JIUIHOI'0O npueMa. B ocTayIbHBIX ClIydasX JacTCs IMCHMEHHBIM OTBET IO CYILIECTBY IIOCTaBJICHHBIX B o6pamemm BOIIPOCOB.

8.4. ITuceMeEHHOE 06paHlCHPIC, MPUHATOC B X0Je JUYHOro npueMa, MOICKUT pEruCcTpaln u paCCMOTpeHPI}O B yCTaHOBJ'IeHHOM TIOPSIAKE.

8.5. B cilydae €Clid B 06paIIICHI/IH coJepxarcs BOIIPOCHI, peuwenue KOTOpPBIX HE BXOJUT B KOMIIETSHIIAIO TToNuKIMHUKYA, TPaXTAaHHHY JacTCsL
paS’bSICHCHI/Ie, Kyna 1 B KaKOM IOPSJIKE EMY cienyer OﬁpaTI/ITBCSI.

8.6. B xome JTUYHOIO IpueMa rpaXJIaHuHy MOXET OBITh OTKa3aHO B HaJIBHCﬁH.IeM paCCMOTpeHPIH oGpamermx, eclyd eMy paHee ObLI JIaH OTBET IO
CyHlIECTBY [IOCTaBJICHHBIX B 06pameH1m BOIIPOCOB.

8.7. HpPIKaSOM rJlaBHOro Bpada BBIAEIISICTCSA M YTBEPKAACTCS OTBETCTBEHHBIH 32 pa60Ty C 06paHIeHHﬂMH rpaxaaH (SaMCCTHTCJIL TJIaBHOrO Bpaya IIo
MC[{I/IHPIHCKOﬁ qacm), B 00s13aHHOCTH KOTOpPOIr'o BXOOHUT HEIMOCpeACTBEHHOC pearupoBaHHC Ha 06pameHue rpaxpia, KOHTpPOJIb H aHanu3 06pameﬂni‘1,

OpraHM3alHOHHbIC JeHACTBUS.

8.8. Ha ocHOBaHMH 06paIIICHPI$I rpaxJjaHuHa OTBETCTBEHHBIH paGOTHHK pemacTt BOIIpOC O HEOOXO0JUMOCTH IPOBEACHHUS OKCIICPTHU3bI Ka4yecTBa



MEJILIMHCKOH MOMONH. DKCNIEPTH3a KAa4eCTBa MeIHLMHCKOM MOMOIIH IPOBOIUTCS TIO NEPBUYHON MENULHHCKOH NOKYMEHTALUH, C NPHUBJICYECHUEM 3aMECTHUTENIS
IIaBHOro Bpaya 1o KOP, npy HeoGXOMMMOCTH, IPYrHX 3aMecTHTeN el IIABHOTO Bpaya.

8.9. [Tlpu ycraHOBNeHHH O0GOCHOBAHHOCTH OOpALIEHHS NAHHBI Ciy4al OKasaHHS MENWLMHCKOHM MOMOINM NepeNaeTcs OTBETCTBEHHBIM DaGOTHMKOM Ha
paccMOTpeHHEe BpayeOHOM KOMHCCHH. 3acenaHue KOMHCCHU 0(OpMIISETCS MPOTOKOIOM, B KOTOPOM YKA3BIBASTCS IPHHATOE PELICHHE, OMNPENENAIOTCS CPOKH
YCTPaHEHHs HEIOCTATKOB. Pelllenne KOMUCCHH YTBEPIKAAETCS MPHKA30M [JIABHOTO Bpaua.

IIpnoxenne Ne 2

@opma «KypHana perncTpanun o6pamennii rpaxian»

Ne Jarta ©.H1.0. Anpec, Bun obpamenus (kpatkoe IpunsTOoE penieHue
/o NOCTYIUIEHHUS obparuBIIerocs KonTakTtHbIE coziep>kaHue)
obparenus TeneOHbI
1 2 3 4 5 6

IIpniaosxenne Ne 3

I'padux aHIHOrO HpHEMA rpaxIan

[0)5(0] JIoJDKHOCTB Mecto Bpemst
Koctuna Onbra AHzupeessa I'naBHbIif Bpay V. Cysoposa 38, ka6. Ne 418 IonepensHuk, ¢ 17-00. ITo
NIpeIBAPUTEBHOM 3aicH
Ab6akymoBa AJieBTHHA 3aMecTuTeNb IJIABHOTO Bpaya Mo V. CyBoposa 38, ka6. Ne 420 TonenenbHuk- maTHULA, ¢ 14.00 mo
Bnanumuposna MEIUIMHCKOM YacTH 15.00
Baspunuyk Huna AnexcangpoBHa | 3aMecTHTeNb [IaBHOrO Bpaya o KOP V. CyBoposa 38, ka6. Ne 319 TonenenbHuk- naTHULA, ¢ 14.00 o
15.00
CwmupHoBa Jlapuca Biagumupossa 3aBemyromas >xeHCKoi Vn. Upteimckas 11, ka6. 14 Cpena, ¢ 14.00 mo 16.00
KOHCynbTaLuen Ne |
Hum Onbra I'puropsesna 3aBenyromas xKeHcKoit V. Pokoccosekoro 35, ka6. Ne | Cpena, ¢ 14.00 mo 16.00
KOHCybTamue Ne 2




